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EVERSTICK 

Anchor Co. 
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“PRESSED STEEL” 


WALL BRACKETS for 1 or 2 Wires 

There’s a variety of 
B. & K, ALL 
BRACKETS for 
telephone service. 
“B. & K.’’ insures 
permanency of con- 
struction and econ- 
omy of up-keep. 
“B. & K.’’ Brackets 
have so many exclu- 
sive features that 
you should write for 
a copy of our tele- 
phone catalogue. 

THE “B. & K.”? MFG. CO. 

Railroad St., New Britain, Conn. 


Telephone Cables 


ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 
phone Wire. 

Siemens-Martin and 
High Strength 
Strands. 
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CALCULAGRAPH 
yourtoll charges. 
It pays. 
The CALCULAGRAPH records the actual elapsed 
time on tol! messages and insures your getting all the 


revenue from your toll traffic. It soon pays for itself. 
Get literature. 


Calculagraph Company 


Dept. 16 30 Church St.,;,New York City 
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American Steel & Wire Co.’s 


W.& M. 
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AMERICAN STEEL & WIRE CO. 
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CEDAR 
POLES 


Wire or write for 
delivered prices 
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Edward E. Clement 


Attorney at Law & Electrical Engineer 
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Reports, Opinions 
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COMMON BATTERY TELEPHONES 





29A RESIDENCE TYPE 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 








Leich Common Battery Telephones, furnished with 
either Series or Booster Type circuit, are highly eff- 
cient. From a maintenance standpoint they are un- 
excelled. Transmitters are drilled to fit your pres- 
ent standard 


terminals. 


ELECTRIC APPLIANCE COMPANY 


Chicago, Dallas, San Francisco, New Orleans 


ST. PAUL ELECTRIC CO. 
St. Paul, Minn. 


POST GLOVER ELECTRIC CO. 
Cincinnati, Ohio 


mouthpiece. Receiver has extra 
heavy composition shell and will take pin or spade 





Get Our Prices! 


TELEPHONE & ELECTRIC SUPPLY CO. 
Spokane, Wash. 


B-R ELECTRIC COMPANY 
Kansas City, Mo. 

















If you are satis- 
fied to clean car- 
bons, have noisy 
or ground lines, 
and are not in- 
terested in 


VACUUM 
ARRESTERS 


then you are go- 
ing backwards. 
Our Service 
Department is 
waiting for your 
inquiry. 


L. BRACH ct bal COMPANY 


Manufacturers of 
Vacuum  Arresters 
or telephone, tele- 
—- = railway 
ser 


127-129 Sussex Ave. 
Newark, N. J. 








There are several reasons for 


RIMCO’ RUBBER 
INSULATED PLIERS( 


For safety, nothing can surpass them. 
Every pair is tested and passed for 
10,000 volts and bears a certified tag 
to that effect. 

















The semi-soft rubber handle 
is non-detachable, making this 
protection permanent. 


For durability. This handle will 
not break or crack if dropped, 
like the hard rubber kind. 
For service. These features 
enable the lineman to 
work without fear of a 
shock—insuring better 
* work. 
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Metals Corporation 
Plainfield, New Jersey 
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The Signal Corps. 


American telephone apparatus and 


American telephone men are doing great 
work in the “big push” now on in France 


and Belgium. In a dispatch dated Sep- 


tember 27, describing the fighting in the 
district, Edwin L. James, 
war correspondent for the New York 
Times, says: 

One should say a word for the signal 
corps, that all-essential arm of a mod- 
ern army. Often before the Germans 
entirely cleared out of villages, our 
signal men would have their telephone 
lines run. One lad told me a line he 
put up was shot down 24 times. 

“What did you do?” he was asked. 

“Hell, I put it up again,” he replied. 

Some time afterwards, I learned this 
boy had guided a squad to a German 
machine gun in the nearby woods 
which had pestered his signal work. 
Because he led them, these wires stayed 
the 25th time. 

A few weeks ago TELEPHONY printed 


Champagne 


a list of the citations for bravery be- 
stowed on American soldiers after an 
action on the Vosges which 
showed that more than half of the men 


front, 


honored for gallant conduct were con- 


nected with the telephone branch of the © 


The 
good cause to be proud of what its repre- 


service. telephone industry has 
sentatives have done and are doing in 


the war. 


Advertising in War Times. 
Considering the wonderful results the 


United States Government has obtained 
‘rom efficient publicity, it is not $sur- 
prising to find federal officials commend- 
ing in strong terms the necessity of ad- 
vertising in war times. 


Uncle Sam’s many and vital enter- 


prises like Liberty Loans, the raising of 
an army and navy, the conserving of 
food and fuel and the distribution of 
labor, owe much of their success to the 
wide exploitation given these splendid 
patriotic expressions by the printed word. 
That our country today is united as 
never before is due largely to the gen- 
The 
icans are people who read as well as run 


erous use of advertising. Amer- 
—toward the fight, not away from it. 

It is, therefore, wholly logical for men 
high in government affairs to pay a 
tribute to the value of advertising, the 
agency that has “rounded” us up as a 
nation and set us at our task. 

W. B. Colver, chairman of the Federal 
Trade Commission, made a statement re- 
cently as to the importance of manufac- 
turers continuing their advertising dur- 
ing the war, that deserves the attention 
of all business men. While the govern- 
ment is urging curtailment of unneces- 
sary effort during the war, it favors a 
continuance of advertising as a means of 
keeping the business of the nation in a 
healthy condition. 

Mr. Colver said: 

“Discontinuance, or even sharp curtail- 
ment, of advertising because of tempo- 
rary war conditions, would seem to im- 
peril the most valuable asset that any 
business has—namely, its good will. No 
more faulty logic can be found than that 
which would impel a manufacturer to 
cease building for the future by means 
of advertising, simply because the output 
of his factory is, for the time being, re- 


stricted, or because of diversion of his 
facilities to war-work has operated to 
withhold his 


markets. 


goods from accustomed 
In modern business there can 
be no ‘sufficient-unto-the-day’ policy. 

In advertising, the business man has 
built up the intangible or spiritual side of 
his business, if such it may be designated, 
It is 
the spiritual side, as represented by the 


as distinct from the material side. 


good will, that is slower of growth and 
that is the more seriously jeopardized by 
neglect—neglect that could take no more 
disastrous form than an interruption to 
advertising. Good will, in my estimation, 
is far more valuable than the physical 
property with which it is linked. 

The manufacturer who has converted 
his factory to war-work and has, there- 
fore, interrupted the production of his 
original line, does not tear down and 
discard his expensive machinery to save 
the insurance premiums or similar ex- 
penses. It would be just as advisable 
for a manufacturer whose commercial 
integrity is founded upon advertising to 
abandon his advertising campaign in or- 
der to save the carrying charge upon his 
greatest asset—good will. 

They told me when I was a youngster 
that ‘even the Lord can’t make a two- 
year-old calf in a minute.’ Big advertis- 


ing spreads after the war will meet 


equally big spreads. Business will bid for 
public attention and interest on a bull 
market. The purpose will be to put a 


punch in good will which has gone 


flabby. The man who goes into that con- 
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test with a public attention and interest 
which he has never allowed to relax, will 
go in with his good will trained to the 
minute. He will win.” 

That this policy is recognized as es- 
sential to future success, is shown by the 
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fact that the largest and best known 
manufacturers of various commodities 
commandeered by the government are 
continuing their advertising although 
temporarily they have little or nothing 


to supply the general public. Inevitably 
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the time will come—and it is not far 
away—when they will again be in the 
market for general trade. It is inev- 
itable, too, that they who have kept their 
good will strong and robust by advertis 
ing will reap the harvest. 


Those Service Connection Charges 


Postmaster-General Burleson in Letter to Minnesota Commission Gives Reasons 
for Establishing Charges—Briefly Discusses Objections—Believes Terms Just 
and Absolutely Necessary—Sample Statement for Filing With Commissions 


Various state public utility commissions 
have protested the service connection and 
move charges ordered by Postmaster Gen- 
eral Burleson in order No. 1931 of August 
29, 1918. In view of these protests, a let- 
ter written by the Postmaster General to 
the Minnesota Railroad and Warehouse 
Commission on September 20 explaining 
the service connection charges is of great 
interest, not only to telephone men and 
state commissions, but the public also. 
It replies to the Minnesota commission’s 
letter of September 9, which was pub- 
lished in TELEPHONY of September 21. 

This letter of Postmaster General Bur- 
leson will bear careful reading by every 
one interested in the telephone industry. 

Mr. Burleson states at the outset that the 
telephone companies are not interested in 
the service connection charges except as 
agents of the government, for whom they 
are temporarily operating the properties. 
He further states that the charges were 
not fixed at the request of the companies, 
but were ordered by himself to meet a 
public necessity growing out of scarcity 
of materials and increased cost of labor. 


Charges a Conservation Measure. 

The objection that the sums charged 
are excessive is answered by the state- 
ment that they are not based upon usual 
and normal commercial policies, but are 
due to the necessities of conserving ma- 
terial and labor. Some of the items en- 
tering into a justification of the charges 
on a basis of cost are concisely enu- 
merated. 

Mr. Burleson declares that his tech- 
nical advisers are entirely satisfied that 
the costs involved in the establishment of 
service connections will exceed the 
charges specified in his order. 

In regard to the objection that the in- 
stallation expense has no connection with 
the monthly rental charge, reference is 
made to the cancellation charge of many 
companies which varies with the amount 
charged for service at the telephone dis- 
connected. Mr. Burleson states that were 
the charge fixed uniformly at $5, it could 
not accomplish its real purpose in this 
emergency. He concludes that the use 
of the monthly rate in arriving at the 
charge not only seems logical but also the 


simplest which could be employed under 
present conditions of non-standardized 
rates. 

As regards a third objection, that the 
service connection charges as ordered will 
reduce the number of subscribers, and 
actually produce a loss of revenue, a mis- 
apprehension evidently exists as to the 
purpose of the order—which is conserva- 
tion of paper, plant, material and labor. 

In closing Mr. Burleson states that it 
is the opinion of the Telegraph and Tele- 
phone Administration that order No. 1931 
is not only just in its terms, but abso- 
lutely necessary, and he sincerely hopes 
the commission will co-operate with the 
Post Office Department in regard to it. 


Sample Statement for Commissions. 

As a guide to telephone companies, a 
form is published on the opposite page 
which. has been used by one of the tele- 
phone companies in submitting the serv- 
ice connection charges to its state com- 
mission. This form may be used as a 
statement to be filed with state commis- 
sions by companies whenever a new 
charge, rate or order affecting either 
charges, rates or practices is ordered by 
the Postmaster General. 

This statement is a notice to the state 
commission without being an application 
for approval. 

The letter from Postmaster General 
Burleson to the Minnesota Railroad and 
Warehouse Commission is as follows: 

“Washington, D. C., 
September 26, 1918. 
“Minnesota Railroad & 
Warehouse Commission, 
St. Paul, Minnesota. 

Gentlemen: Your favor of September 
9th voicing the protest of your commis- 
sion against the putting into effect in the 
state of Minnesota of my order No. 1931 
providing for certain charges for the in- 
stallation and moving of telephones, re- 
ceived. 

For your information I will state at the 
outset that the telephone companies are 
temporarily operating the properties for 
government account and are not inter- 
ested in this matter. Compensation for 
the government use will be fixed without 
regard to installation charges. I may 


say further that these charges have not 
been fixed at the request of the telephone 
companies, but have been ordered by me 
to meet a public necessity growing out oi 
the scarcity of materials as well as the in 
creased cost of labor. 


Objection of Excessive Charges. 


I note you do not question the pro 
priety of a service connection charge as 
a part of the telephone rate structure, 
and that your objections relate exclusively 
to the amount of the charges. An ade 
quate discussion of this entire matter is 
quite beyond the purpose of this letter 
and would require a great deal of time 
and attention, but there are a few ob- 
servations which it seems important to 
make, in view of your protest. 

“Your first objection is that the sums 
to be charged are excessive, on the as- 
sumption that the telephone companies 
cannot justify such amounts by any cost 
figures. This assumption is apparently 
based upon the fact that the Northwest- 
ern Telephone Exchange Co., as well as 
some other telephone companies operating 
under your honorable body, recently pe- 
titioned for authority to impose service 
connection charges of amounts which 
did not exceed $5 and that these com- 
panies submitted statements indicating 
that the total cost, including losses in- 
curred on disconnection of telephones, 
did not exceed $5.27 per station. 

I am advised that the Northwestern 
Telephone Exchange Co. did not state 
that the total cost of establishing service 
connection was $5.27, but merely stated 
that this was the sum of certain definite 
items of expense, the amount of which 
they had attempted to determine; and that 
the company submitted that the amount 
of some items chargeable against estab- 
lishing and terminating service connec- 
tions could not be determined. 

I am also advised that the company 
stated to your commission that it did not 
deem it advisable to attempt to have the 
service connection charges cover all ex- 
penses of establishing and terminating 
service connections, because the charge, if 
based upon all the costs, would be so high 
as to unduly restrict development. 

I dare say your commission can readily 
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understand that the company, in submit- 
ting for approval a charge which it con- 
sidered limited in amount by commercial 
conditions, would not feel it necessary 
to justify such a charge by including all 
costs when only a limited number of the 
items would by themselves justify a 
charge in excess of the amount which 
was sought to be approved. 

The charges proposed by my order No. 
1931, as clearly stated in that order, were 
not based upon usual and normal com- 
mercial policies, but are due to the neces- 
sities of conserving material and labor. 

If it were necessary to justify the 
charges specified in order No. 1931 ex- 
clusively on the basis of cost, the follow- 
ing facts might have been submitted: 

A very large part of the cost of fur- 
nishing the public telephone service is due 
to the fact that telephone systems must 
be prepared to connect new subscribers 
on demand, and to the fact that the 
period of service is comparatively of short 
duration on the average. 

Some of these costs due to the rapid 
turnover of telephone development are 
obvious, such as commercial, traffic and 
accounting expenses for operating ac- 
counts, and the plant expenses involved 
in establishing connection and in discon- 
necting telephones, including loss incident 
to wiring, terminal depreciation, etc. 


Some Items of Expense. 


“The greater part of the expenses which 
are due to the movement of the telephone 
population, or what might be termed the 
shortness of life of the average tele- 
phone installation, are not at all apparent. 
Some of these less obvious items may be 
cited as follows: 

1. Were it not for the necessity of pro- 
viding for new installations, for discon- 
nections and for changes in the location 
of subscribers, there is no telephone ex- 
change in the country which would re- 
quire more than one directory issue a 
year. The saving in directories alone for 
the entire country would probably equal, 
if not exceed, $3,000,000 per annum. 

2. If additions, changes and discon- 
nections were not necessary, practically all 
of that traffic expense involved in the 
maintenance of information operators 
could be saved. 

3. A very large amount of the work 
in the wire chief’s office is that due to 
what is called re-assignment of cable pairs 
necessary to secure the most efficient use 
of the cable plant. Were it not for the 
additions, disconnections and changes 
made by the telephone-using public, prac- 
tically all of this expense could be dis- 
continued, and in addition it would be pos- 
sible to secure a much more efficient plant 
because it would be unnecessary to main- 
tain the normal amount of spare cable 
facilities. 

4. Particularly in connection with 
changes of location, it is usually neces- 
sary to plug or mark the multiple answer- 
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BEFORE THE RAILROAD COMMISSION 
OF 
In the Matter of the Application of the.............. 


) 
TELEPHONE COMPANY for the approval of the ) 
order of the Postmaster General, No. 1931, dated ) 
) 
) 


August 28, 1918, fixing charges for installation and 
removal of telephones. 


To the RAILROAD COMMISSION OF 


Now comes the 


Telephone Company, a cor- 
poration heretofore conducting a general telephone business in the State 
OE <sbccwianddaseness , and respectfully submits to the Railroad Commission 
that: 

1. Under and by virtue of an Act of Congress bearing date the 16th 
day of July, 1918, the President of the United States was authorized to take 
possession of and assume control of telephone systems or parts thereof; 

2. Under proclamation of the President of the United States, dated 
July 22, 1918, all telephone and telegraph systems of the United States were 
placed within the possession and control and under the supervision of the 
Postmaster General, effective from and after midnight July 31, 1918; 

3. Said Postmaster General has taken possession and control of the 
lines of the Telephone Company, petitioner herein; 

4. Actual operation and management of said Telephone 
Company’s system has been, under the approval of the Postmaster General, 
continued by the petitioner herein; 

5. The Postmaster General, under and by virtue of Order No. 1931, 
provided for certain charges and practices differing from those on file with 
the Railroad Commission, which said order of the Post- 
master General is in words and figures as follows, to wit: 


August 29, 1918. 
ORDER NO. 1931: 

Owing to the necessity for conserving labor and material and to elimi- 
nate a cost which is now borne by the permanent user of the telephone, 
a readiness to serve or installation charge will be made on and after Sep- 
tember 1, 1918, for all new installations, also a charge for all changes in 
location of telephones. 

Installation charges to be as follows: 
ee ee a er Wh II is 6 kin kewsdnncrweceaseesceceee $ 
Where the rate is more than $2, but not exceeding $4 a month 10.00 
Where the rade is more thant $6 & MCh. o.oo cc cece ccccscccvessceses 15.00 

The moving charge to the subscriber will be the actual cost of labor and 
material necessary for making the change. 

In accordance with Bulletin No. 2, issued by me August 1, 1918, stating 
that until further notice the telegraph and telephone companies shall con- 
tinue operation in the ordinary course of business through regular chan- 
nels, in all cases where rate adjustments are pending or immediately neces- 
sary they should be taken up by the company involved through the usual 
channels and action obtained wherever. possible. In all cases, however, 
where rates are changed such changes should be submitted to me for ap- 
proval before being placed in effect. 


5.00 


A. S. Bur.eson, 
Postmaster General. 

Said Postmaster General made said order to prevent injury to the 
business and interests of the people and of the telephone utilities, including 
ee re re , and to prevent such injury to the 
business and interests of the people and telephone utilities, including those 
See ee eee , it is necessary that the change of rates set forth in 
said order shall be effective as of September 1, 1918, in accordance with the 
terms of said order. 

WHEREFORE, your petitioner respectfuliy presents said order of the 
Postmaster General to the Railroad Commission, and prays 
that your Commission take such action as it may see fit in the premises and 
that the schedules of rates and rules and practices of the ................- 
Telephone Company be regarded as modified and amended so as to incor- 
porate the terms of said order and that such amendment and modification 
be regarded as effective as of the Ist day of September, 1918. 
TELEPHONE COMPANY, 


eee reer enone 


ee 








Sample statement for filing with State Commissions whenever a new charge, 


or 


rate, or order affecting either charges or rates is ordered by the Postmaster Gen- 
It is a notice to the State Commission without being an application for approval. 


eral. 
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ing jack of disconnected or moved sub- 
scribers until at least the issuance of a 
new directory. This requires the main- 
tenance of a considerable additional 
amount of spare switchboard plant, and 
unquestionably in many instances has 
forced the installation of expensive 
switchboard additions before they other- 
wise would have been required. 


5. In both the commercial and account- 
ing departments, very great savings could 
be made by the use of forms of records 
which are not efficient under normal con- 
ditions of short-lived telephone installa- 
tion. 

The evidence presented to your hon- 
orable body justified a charge at least of 
$5, without including most of those less 
apparent but substantial items. In most 
cases, under order No. 1931, the charge 
of $5 will be that which applies, because 
apparently more than half the telephone 
installations in the country are at rates of 
$2 per month or less. 

My technical advisers are entirely sat- 
isfied that the costs involved in the es- 
tablishment of service connections will 
exceed the charges which will be imposed 
under order No. 1931. ; 


The second objection raised by your 
honorable body is that the expense of in- 
stallation has no connection with the 
monthly rental charge and that a grad- 
uated charge based upon a monthly rental 
has no foundation in theory or practice. 


It may be noted, as a matter of inter- 
est, that the service connection charges 
established by order No. 1931 replace the 
termination or cancellation charges here- 
tofore made by most telephone companies, 
and that in most cases these termination 
charges vary with the amount of charge 
for service at the telephone disconnected. 
The graduation of the service connection 
charges is, therefore, in accordance, to 
that extent, with what has heretofore 
been the practice of many of the tele- 
phone companies, either ‘with the specific 
approval or with the general acquiescence 
of regulating commissions. 

It may be sufficient to say, however, 
that were the charge fixed uniformly at 
$5, it could not accomplish its real pur- 
pose in this emergency. To the subscriber 
who will pay $6, $7, or $8 a month, a 
charge of $15 is probably not so much a 
deterrent as in the charge of $5 to the 
residence subscriber paying $2 a month 
or less; and the most important purpose 
of order No. 1931 is to conserve both 
labor and material, and the service con- 
nection charges must be fixed with a 
view to the accomplishment of this pur- 
pose. 

The use of the monthly rate in arriving 
ata charge not only seems logical, but 
also to be the simplest method which 
could be employed under the present con- 
ditions of mnon-standardized telephone 


rates. 
The third objection of your honorable 
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body is that the service connection 
charges as ordered will actually reduce 
the number of telephone subscribers and 
will actually produce a loss of revenue. 
Your commission seems to be laboring 
under a misapprehension on this point. 

One purpose of the order, I request, 
is to restrict those expenses involving ma- 
terial and labor and which are the result 
of additions, disconnections and changes 
in the location of subscribers’ telephones, 
and the amounts of the charges are such 
that it is believed that they will only 
partly cover these companies, if they are 
incurred. 

From the standpoint of conservation of 
paper, of plant, material and labor, as 
well as the protection of the important 
service needs, it would doubtless be best 
that no additions or changes should be 
made; and the total effect of making ad- 
ditions and changes, upon the cost of 
operating the entire system, is such that 
there would be more net revenue if no 
additions or changes were made and no 
revenue received from service connection 
charges. 


Army’s Telephone Requirements. 


“Your honorable body should be made 
aware that in several important particu- 
lars the telephone companies of this coun- 
try cannot at this time secure material 
necessary for many installations or 
changes. The United States gdvernment, 
for the use of the army, for instance, has 
recently commandeered all of the twisted 
pair wire which the largest telephone sys- 
tems had available for use. This twisted 
pair was needed for our army in France. 
And other important items of construc- 
tion material are now being withheld from 
the companies, and must be, under the 
conditions now prevailing. 

In view of all the above and many more 
facts which might be stated, it is the opin- 
ion of the Telegraph & Telephone Ad- 
ministration that order No. 1931 is not 
only just in its terms, but absolutely nec- 
essary, and I sincerely hope that your hon- 
orable body will co-operate with this de- 
partment in this matter. 

Very respectfully, 
(Signed) A. S. Burteson, 
Postmaster General.” 

Since the service connection order was 
issued, it has been the subject of much 
discussion by state utility commissions. 
The actions which they have taken or pro- 
pose to take undoubtedly will now be 
changed or abandoned in view of this let- 
ter of Postmaster General Burleson. 


Alabama Withholds Approval. 


The Alabama Public Service Commis- 
sion has declined to approve the charges 
for installation and removal of telephones. 

On September 17 in a letter addressed 


to the various telephone companies of- 


Alabama, the commission declares that 
the charges appear to be unjust and un- 
reasonable, and further that “if the au- 
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thority for making telephone rates within 
the state of Alabama is now lodged with 
Mr. Burleson, then an approval of any 
changes which you contemplate making 
is not at all necessary by this com- 
mission.” 

This was in reply to a communication 
from the telephone companies setting out 
the order of Mr. Burleson and asking the 
commission’s approval of the 
specified. 


charges 


Alabama’s Commission’s Letter. 

President S. P. Kennedy of the public 
service commission, wrote the telephone 
companies as follows: 

“IT have your favor of September 6 


quoting order No. 1931 of A. S. Burle- 


son, postmaster general, relative to 
certain charges that are to be made for 
installing new telephones and for chang- 
ing the location of telephones and your 
request that this commission approve 
such charges. 

“These charges, if established, result in 
an additional charge to the subscriber, 
which to all intents and purposes, is an 
advance in rates. If the authority for 
making telephone rates within the state 
of Alabama is now lodged with Mr. 
Burleson, then an approval of any 
changes which you contemplate making 
is not at all necessary by this commission. 

“Further, it has never been the policy 
of this commission to approve rates and 
charges until after a thorough investiga- 
tion, and I am frank to say to you, with- 
out an investigation, the charges herein 


proposed appear to this commission, 
prima facie, unjust and unreasonable, 
therefore, this commission declines to 


approve them.” 


Montana Files Protest. 


Under date of September 18, the Mon- 
tana Public Service Commission protested 
the installation and move charges to 
Postmaster General Burleson. Its rea- 
sons for protesting are that the charge 
is excessive and that the regulation will 
materially handicap production of farms 
and efficiency of business and industrial 
concerns and that volunteer war work 
will be handicapped. 

The Montana commission, while dis- 
claiming any intention to hinder the work 
of handling the telegraph and telephone 
lines of the nation, and expressing an 
earnest desire to co-operate, states that it 
feels that the charges will retard the de 
velopment of the resources of Montana 


New Ohio Objections. 

A new objection was made to the 
Burleson service connection order on 
September 18 by the Ohio Public Utilities 
Commission. It entered the objection 
when the Cleveland (Bell) Telephone 
Co. filed its new schedule. 

The commission says that the installa- 
tion charge goes to capital account and 
the effect of the order is to increase this 
account, giving the companies right t 
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claim more money on any subsequent ad- 
justment of rates. 

Under the rules of accounting laid 
down by the Interstate Commerce Com- 
mission and adopted by practically all 
state commissions, including the Ohio 
commission, an installation charge is 
charged on the books of the company to 
capital account on which service rates 
are computed. In the course of a tew 
years, it was pointed out, these installa- 
tion charges will probably run into mil- 
lions of dollars with the larger companies 
and according to the rules of accounting, 
must be included in valuations on which 
service rates are computed. 


Chairman Chas. C. Marshall, of the 
commission, and Attorney General Mc- 
Ghee contend that installation fees are 
a police regulation which the federal tele- 
phone bill specifically reserves to the va- 
rious states. They say the federal gov- 
ernment may have the right to demand 
installation charges, but states may say 
whether they are reasonable or excessive. 


To Test Rate-Making Power. 

Counsel for the Nebraska State Rail- 
way Commission has in preparation a 
petition for filing in the federal court 
for that state which will bring directly 
before that tribunal the question of 
whether the Postmaster General, as head 
of the operating department of all of the 
telephone companies of the country, can 
make rates in Nebraska, a privilege the 
commission holds to be granted exclu- 
sively to it by the constitution of that 
state, and which Congress has expressly 
reserved to it in the law giving the post 
office department power to take over wire 
communication lines as a war measure. 

The exact nature of the petition and 
the form in which it is moulded in order 
to give the commission a standing in 
court, as against a federal official, has 
not been made known, and will not be 
in advance of the filing. It will be in 
the nature of an injunction, and is ex- 
pected to bring squarely up for adjudica- 
tion, the question of who is the control- 
ling factor in rate-making within the 
The commission has been induced 
to hasten its lawsuit by the fact that the 
Postmaster General has appointed a 
committee with evident intention of 
standardizing exchange rates the country 
over, and it is possible that the petition 
w:ll so allege and will ask for an injunc- 
tion against the exercise of such power 
so far as Nebraska is concerned. 


State, 


The telephone companies are not to be 
embarrassed or harassed by the commis- 
sion which believes it is in position to 
prosecute ‘for ‘violation of its orders with 
relation to service connection charges, 
orders previously made. The commis- 
sioners have assured the companies that 
they realize the embarrassing position in 
which they find themselves, and will take 
no such action against them. On the 
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other hand, the government operating of- 
ficials have notified various companies to 
place the new service connection charge 
schedule into effect, and if they get into 
any legal trouble with the state commis- 
sion, to advise the department, and it 
will furnish lawyers to represent them. 


Commissioner Wilson’s Comments. 

“The Nebraska commission is not led 
to take this position,” says Commissioner 
Victor Wilson, “because it entertains any 
jealousy towards another branch of the 
government seeking to invade a field that 
has hitherto been its own. Neither is 
it because the commission is imbued with 
any desire to stand up for the principle 
of the state’s rights. What we are doing 
is bottomed upon our sincere belief that 
this commission is in the better position 
to do full justice in the matter, as be- 
tween telephone companies and telephone 
patrons. It is thoroughly familiar with 
the telephone situation in Nebraska and 
with the situation of most of the com- 
panies, much more so than it is possible 
for the officials at Washington. We feel 
that we can better protect the rights of 
all who are involved and interested in 
the question of rates to be charged for 
service. 

“The commission has acted with rea- 
sonable diligence in the matter of all 
rate applications brought before it. These 
have numbered around 30 in the last 
year, and in nearly every case increases 
have been granted. They have been al- 
lowed in every case where it was pos- 
sible to ascertain from the books and 
records of the company all of the facts 
necessary, and which proved the need for 
additional revenue. Delay has occurred 
only in those cases where the books were 
not so kept as to make the facts readily 
ascertainable. In a number of cases, the 
increases have been granted without a 
hearing, it being apparent from the 
showing made that, regardless of other 
factors, the increase desired was abso- 
lutely necessary for the continuance of 
service and the proper return on actual 
investment.” 


Members of the Nebraska commission 
feel certain, from their knowledge of the 
methods of accounting in vogue with 
many smaller companies, that it will be 
impossible for the greater majority in 
Nebraska to fill out to the satisfaction 
of the telephone administration at Wash- 
ington, the long questionnaire recently 
sent out to them. 

They are basing their belief that they 
can win in their contemplated lawsuit, on 
the fact that while the act giving the 
Postmaster General power to take over 
telephone companies, followed closely the 
law under which railroads were com- 
mandeered, the power to initiate rates 
on railroads given to the president was 
not included in the law relating to the 
wire companies. 
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Annual Report of Scottsbluff, Neb., 
Telephone Company. 

The annual report of the Platte Valley 
Telephone Co. of Scottsbluff, Neb., which 
operates in the best developed irrigated 
part of Nebraska, along the Wyoming 
border, filed with the state railway com- 
mission, shows a gross operating rev- 
enue for the last year of $74,665 and a 
net operating income of $17,796. The 
company has done a great deal of new 
construction in the last year, totaling 
over $53,000, the money for which was 
received from the sale of bonds. 

The company operates nine exchanges, 
with a total of 2,591 telephones. Its of- 
ficers are: E. H. Price, president; F. 
Alexander, secretary and manager, and 
W. H. Osterberg, treasurer. 

The balance sheet for the year ended 
December 31, 1917, and the statement of 
earnings and expenses follow: 


ASSETS. 
Ne $ 2,528 
i iat cee sk Ee 6,364 
Exchange equipment ............ 19107 
Aerial equipment ............... 143,538 
Underground equipment 5,740 
Subscribers’ stations ............ 50,357 
ee MIE io kcck ce nednsesees 32,219 
Utility equipment .............. 3,800 
Material and supplies ....... 8,681 
Cash on hand and in bank ...... 22,754 
Accounts receivable ............ 10,461 
Re SY boosie waedoawueak ie 3,085 


UE. oidainwkh aaah eka $314,634 
LIABILITIES. 
RE GEE 6 6h ma-css one cetuaed’ $150,000 
ee a 100,000 
ee ee 10,000 
Accounts payable 8,321 
eg 1,345 
Depreciation reserve ............ 40,286 
PORUONE TOONE oe iy ccs cccewesee's 584 
| er 575 
a a oe aie ois 3,523 
a ies ia wnan «wae $314,634 
OPERATING REVENUES. 
ei eRe idiid 6 oe een dial o wees-a 6% $17,721 
Subscribers’ stations ............ 49,518 
Switching receipts 5,268 
errr corre 1,489 
Miscellaneous earnings 667 
NE pike ccd bas edinsakanke $74,665 
OPERATING EXPENSES. 
Maintenance . $18,411 
SEs ccc aeneuauenkyttuee 18,833 
Ee rir 20,964 
Chargeable to construction ...... 1,341 
I Nab tsk ats a clatennin wean $56,869 
Net operating income ...... $17,869 


Dividends to the amount of $9,000 were 
paid and after making other deductions 
for interest, taxes, etc., there was a net 
surplus of $3,524. 


Spanish Influenza Affects Tele- 
phone Service. 

Telephone subscribers in the north 
shore towns near Chicago have been 
asked to eliminate all unnecessary tele- 
phone calls because of the havoc wrought 
in the ranks of the operators by Spanish 
influenza. 


The Los Angeles Consolidation 


Some of the Problems Involved in Effecting a Consolidation of the Automatic 


and Manual Exchanges 
Cal., as Abstracted from 


On May 1, 1917, the Southern Califor- 
nia Telephone Co. took over the Los 
Angeles exchange plant and property of 
the Home Telephone & Telegraph Co. 
and of the Pacific Telephone & Telegraph 
Co. and on June 1, 1918, the new com- 
pany started to give a complete consoli- 
cated local and toll service to all tele- 
phone subscribers in the Los Angeles 
(Cal.) exchange. : 

In order that the magnitude of the 
project may be better understood, a brief 
reference to the development, and equip- 
ment of the two systems will be given. 
The former Home company operated an 
automatic system of about 35,000 stations 
equipped with dials, and also about 25,- 
900 manual stations operated through 
“rivate branch exchanges and from pub- 
lic pay stations, using a 45-position 
manual switchboard for transferring 
stich calls to the automatic system. There 
were 14 offices in the automatic system, 
serving a total of approximately 60,000 
stations. Calls from automatic stations 
to automatic stations were made by dial- 
ing five or six digits, as required, to reach 
the particular district and individual sub- 
scriber. 

Home P. B. X._ subscribers were 
reached by dialing the private branch ex- 
change operator, who completed the con- 
nection. Calls outgoing from the pri- 
vate branch exchange subscribers were 
trunked to the manual transfer board 
previously mentioned, the calls coming in 
on a trunk distributor which placed the 
line lamp signal before a non-busy op- 
erator. This operator upon taking up a 
call would complete such call direct if to 
another P. B. X. subscriber through the 
subscriber’s multiple, or dial the number 
required if an automatic station was 
wanted. 


Bell System in Los Angeles. 


The Pacific exchange consisted of its 
standard station and outside plant, which 
paralleled the Home plant, and nine 
manual central offices serving about 69,- 
600 stations. Standard Bell equipment 

was used in units having a capacity of 
~ 9,500 multiple lines. Calls were handled 
generally by the calling subscriber remov- 
ing the receiver from the switch hook, 
causing a light to appear before an 
answering A operator, who upon receiv- 
ing a request for a particular number cut 
in on an order wire to the particular 
switchboard unit in the district, indi- 
cated by the prefix of the number called 
for. The operator at the distant B posi- 
tion assigned a trunk over this order wire 


of the Home and Pacific Companies in Los Angeles, 
an Article Published in The Pacific Telephone Magazine 


to the calling A operator and completed 
the connection by plugging into the 
called-for subscriber’s multiple. 

Before consolidation, as well as after, 
Los Angeles had the distinction ot hav- 
ing more telephones per capita than any 
other city in the world, and this general 
usage was reflected in the number of calls 
originating in each system, as shown by 
the records of traffic. The approximate 
number of daily average originating calls 
in the Pacific plant of 69,000 manual sta- 
tions was 430,000, while in the automatic 
plant the 69,000 stations originated ap- 
proximately 420,000. 


Plan for Consolidated Service. 


To work out a plan for giving a con- 
sclidated service made necessary a de- 
termination of the amount of traffic 
which could be expected to flow between 
the groups of stations of the various dis- 
tricts of the two plants; a determination 
oi the most direct and economical rout- 
ing of such calls and the design of the 
necessary trunking plant which would 
maintain the standards of transmission 
and supervision between the two systems 
regardless of the differences in the oper- 
ating requirements, power plant poten- 
tials, design of apparatus and distribut- 
ing plants comprising the separate sys- 
tems. 

In addition to the larger problem of 
handling the traffic, it was mecessary 
to synchronize and harmonize the signal- 
ing systems and supervisory tones pecu- 
liar to the different plants, so that sub- 
scribers would not be confused by differ- 
ent operating methods, busy signals, and 
like details. 

After careful consideration by all con- 
cerned, the general scheme adopted for 
handling the inter-office traffic between 
the automatic and manual systems was 
to route the automatic or manual trunks 
of each office into the adjacent office of 
the opposite system; that is, a manual 
office in a certain district would be con- 
nected by trunk lines to the nearest auto- 
matic office in that district or to the 
nearby office where the districts do not 
ccincide geographically, and vice versa. 

It is apparent that a general trunking 
plan of this character would utilize the 
existing trunk groups to the greatest ad- 
vantage and would offer the most eco- 
nomical and direct lines to other office 
units. In the manual offices it was, 


therefore, decided to equip subscriber 
positions with a dial and a group of out- 
going trunks connected directly with the 
automatic equipment in the adjacent of- 
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fice. As there were approximately 375 
subscriber positions in the manual sys- 
tem in Los Angeles, the special work re- 
quired to install the dialing apparatus 
and associated out trunk equipment was 
one of the most difficult parts of the 
work because such work had to be per- 
formed on positions of switchboard that 
were in continuous operating service. 

Having referred to the factors that 
were most vital in shaping the project, a 
more detailed description of the organ- 
ization, schedule, and work involved will 
row be given. As already noted, every 
reasonable effort was demanded to bring 
about a unification of the properties 
without undue waste of time, and accord- 
ingly a complete schedule for the order- 
ing of materials, manufacturing and as- 
sembly and installation thereof was set 
up after a thorough canvass of probable 
material deliveries and the labor situation 
and it became evident that a period of 
12 months would be the shortest time 
possible to complete the necessary work. 
It was known that war conditions might 
upset this schedule, but all effort was 
centered on finishing the project within 
the minimum time. 


Specifications for Each Project. 

Specifications and plans were completed 
for each individual project, numbering 
altogether 110, including making over 
500 special drawings, and each project 
was charted with due regard to the ma- 
terials involved, quantity desired, time of 
delivery and installation, and its relation 
to the project as a whole. As items of 
material were, of course, duplicated in a 
great many of the _ specifications, a 
master chart was prepared, showing the 
quantity and required dates of delivery, 
etc., for every item entering into the con- 
struction of the plant. This plan made 
it possible to apply quantity production 
principle to the manufacture and instal- 
jation and to arrange schedules with con- 
siderable flexibility for fitting various 
items into the general plan. 

By means of the systematic charting 
and scheduling of all items of material, 
manufacturing promises of shipment 
were generally kept, and all material and 
apparatus was delivered in time to finish 
the work per schedule. The largest sin- 
gle project consisted in the design and 
manufacture of the 66-position special 
A switchboard and associated equipment 
to be located in Olive office for the trans- 
lation and distribution of calls from auto- 
matic: stations to manual stations in the 
downtown area. Extensive rearrange- 
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ments of the Olive office building were 
necessary to provide space for this 
equipment and for retiring quarters for 
the large number of operators required 
tc give the necessary 24-hour continuous 
service. 

The installation of telephone central 
office equipment of the manual or auto- 
matic type requires the use of highly 
trained and skilled labor, and as the war 
conditions made it necessary to limit the 
telephone company’s general activities to 
government service and important toll 
work, the former large organization of 
switchboardmen had been disbanded for 
some time, many of the men entering the 
military service or being otherwise em- 
ployed. 

It was, therefore, necessary to develop 
the men for this work, and during 
the early part of 1918 a maximum of 
‘08 trained electrical men were employed, 
and largely on an overtime basis. Also, 
the routine practice for installation work 
has generally been organized for indivi- 
dual projects, and usually confined to one 
particular building. The plan of sche- 
duling the material and utilizing this ma- 
terial to its greatest advantage made it 
necessary to change the regular organi- 
zation plan of installing forces. Funda- 
mentally, this plan comprehended that all 
of the work should be treated as one 
project, and the men trained for specific 
work were to be moved from one office 
to another as materials arrived, and 
thereby facilitate the completion of the 
work regardless of any irregularities in 
the arrival of materials for a particular 
office. 

This arrangement was one of the im- 
portant factors in the final completion of 
the central office work as at April 30, 
1918. The time intervening from this 
date until the beginning of the delivery 
of the directory and the formal an- 
nouncement of consolidation on June 1, 
1918, was required in careful adjustment 
of equipment and in testing to make sure 
of the operation of the new circuits de- 
signed for intercommunication between 
the two types of plant. 

The plans required for rearrangements, 
additions, and changes in the automatic 
equipment were made by the engineers 
formerly with the Home company, and 
the equipment was assembled in the local 
shop and installed by those who were 
most familiar with this type of equip- 
ment. Additional supplies were purchased 
from the manufacturer and installed in 
accordance with the general schedule. 

Changes in Outside Plant. 

Among the large items of expendi- 
ture were the additions and changes 
necessary in the outside plant in order 
to maintain standard transmission on all 
connections. Exhaustive studies were 


made in the use of and application of 
loading coils to the former Home com- 
Pany cable 


plant, amounting to about 
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1,000 coils, and the relocation of many of 
the coils in the Pacific company. plant. 
Altogether, about 75,000,000 conductor 
feet of underground telephone cables 
were ordered and installed to provide new 
routes and_ reinforce existing trunk 
groups required for the anticipated con- 
solidated service. 
Merging P. B. X. Systems. 

Prior to the consolidation practically 
all of the subscribers having private 
Lranch exchanges maintained duplicate 
switchboards. The problem, therefore, 
of consolidating this type of equipment 
offered no particular difficulty, as such 
consolidations could usually be effected 
by grouping the trunks formerly serving 
the separate systems on the particular 
switchboard to be retained, adding there- 
to the amount of additional facilities that 
the subscriber desired and eliminating the 
duplicate stations not required. 

In the case of several large commer- 
cial companies, it was necessary to order 
complete multiple private branch ex- 
change switchboards of the 640-line 
capacity, and altogether about 30 sections 
of such boards were ordered and placed 
in service as fast as such equipment 
could be obtained. It will be interesting 
to note that this method of consolida- 
tion was due to the fact that such sub- 
scribers formerly had separate groups of 
trunks to the two telephone systems, and 
by retaining these trunk groups the flow 
of traffic was not greatly disturbed from 
the existing paths. 

Where individual stations were du- 
plicated, both stations were left con- 
nected until the new directories were de- 
livered, at which time the subscriber was 
requested to use the telephone of the par- 
ticular system that he had applied for 
and the other station was removed as 
soon as the construction forces could 
handle the work. Approximately 12,000 
duplicate stations have been removed and 
the telephone users of Los Angeles have 
theréby been saved .a considerable ex- 
pense in addition to receiving the benefits 
due to the availability of nearly double 
the number of subscribers and the ex- 
tension of both long distance services to 
all subscribers. 

One of the most serious problems that 
confronted the operating department was 
in the employ, selection, and training of 
approximately 500 additional operators 
required for handling the special transfer 
board installed in the Olive office build- 
ing and for the large number of added 
positions of switchboard required in the 
various manual offices. To do this a 
large operating school equipment was 
hurriedly manufactured and _ installed, 
and training of operators was started 
about the first of the year 1918. The 


schedules also provided for the early 
installation of dials on the subscriber 
positions in the manual offices for ad- 
vance training purposes. 


Special obser- 
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vation equipment was also designed and 
furnished for practice work in placing 
test calls and later for supervision in 
determining and checking the accuracy 
of dialing the calls placed by the sub- 
scribers. 

Working under the 
each subscriber 


restrictions that 
should determine for 


‘himself whether he retain automatic or 


manual substation equipment, the com- 
mercial department carried on a vigorous 
campaign to determine each subscriber’s 
wish and to arrange accordingly for the 
particular service required by each sub- 
scriber affected by the change. The ex- 
pected results of this canvass had been 
forecasted and were, of course, used as 
a basis for engineering and construction 
work in progress. The actual results 
were consistent with the expectations, 
and as a result ample facilities have been 
provided at all of the originating and 
completing points, so that no 
have been necessary in the 
groups as installed. 

In connection with the commercial can- 
vass the directory department was con- 
fronted with a very difficult task of re- 
casting the entire directory scheme to fit 
the particular needs of a _ consolidated 
plant. A great amount of thought was 
given to the determination of the most 
efficient arrangement of listing and num- 
bering subscribers. Many number changes 
were involved, and a complete relisting 
of every subscriber’s name and number 
into one alphabetical list introduced 
great possibilities of errors. That this 
work was accurately compiled is evident 
from the lack of reported errors. A to- 
tal of 165,000 copies of the directory 
were issued and distributed in Los An- 
geles and to other exchanges for long 
and short haul toll traffic. Over 441,000 
pounds of fine grade paper was required 
in the printing of the consolidation issue. 

Toll Facilities. 


The United States Long Distance Tele- 
phone Co. served the former automatic 
plant, and its toll lines are now available 
to all telephone users in the city of 
Los Angeles. Likewise, the former man- 
ual system was served by its toll board 
with the long lines of the Bell system. 
These toll facilities have been extended 
tc the former Home subscribers. Cer- 
tain numbers have been assigned in the 
automatic dialing system and listed in 
the directory for reaching the toll sys- 
tem desired by the subscriber. 

With the consolidated plant, local calls 
are generally divided into four groups, 
and are obtained in the following ways: 

Calls from automatic subscribers to 
automatic subscribers are obtained direct 
by dialing the number wanted. Calls 
from automatic subscribers to manual 
stations are obtained by operating the 
digit numbered “9” on the dial. This 
operation carries the connection through 
to the nearest A operator in the branch 


changes 
trunking 
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offices or to the special transfer board in 
the Olive office of the downtown district, 
where a lamp lights to indicate that a 
subscriber is calling. The operator then 
obtains the number desired and passes 
the call by the use of manual order wire 
to a completing trunk operator in the 
district or particular switchboard unit of 
the called-for party. 

Calls from manual subscribers to man- 
ual subscribers are obtained by the re- 
moval of the receiver from the switch 
hook, thereby lighting a lamp before an 
A operator, who obtains the number 
called for and completes the connection 
over an order wire in conjunction with 
the trunk operator serving the called-for 
station. Calls from manual stations to 
automatic stations are obtained by the 
removal of the receiver, which lights a 
line lamp before an A _ operator, who, 
upon receiving the number called for, 
notes that it is an automatic station 
number and proceeds to operate the dial 
accordingly, thereby completing the con- 
nection direct with the called-for party. 

Following is a table of the volume of 
traffic expressed in calls that passed be- 
tween the two types of plant as at the 
specified dates: , 


Automatic Manual 
to to Total 
Manual. Automatic. Calls. 
May 31, 1918. ..16,308 31,870 48,178 
June 21, 1918. ..71,883 70,921 142,804 
July 19, 1918. ..83,589 76,556 160,145 


The rapid building up of this service 
is evident, and it is expected that the 
volume will increase considerably and 
approximate the amount of traffic for 
which the present consolidated plant is 
constructed. 

Measured in dollars, the finished proj- 
ect will cost approximately $1,250,000. 
The actual bills received and paid as of 
May 31, 1918, amounted to $1,175,000, 
this expenditure being apportioned ap- 
proximately as follows: 


Cable, conduit, loading coils, etc.. $348,139 
Manual and automatic equipment. 611,251 
P. B. X. and station equipment... 165,181 
Building alterations ............. 29,106 
| Re eerie 1,175,414 


These expenditures conform closely to 
the estimates of cost as prepared by the 
engineers. 

Consolidations of this character have 
been made prior to this date, but only 
on a small scale, so that there were no 
established engineering practices to serve 
as a precedent and guide for determining 
the effect of suddenly releasing two dis- 
tinct and separately bound volumes of 
traffic into a common channel. 

While the complete and successful con- 
solidation took place nearly four months 
ago, no one directly concerned was satis- 
fied with the initial action of establish- 
ing routes and means for complete serv- 
ice without closely observing the actual 
flow of interconnecting traffic and en- 
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ceavoring to locate any inherent faults 
it) operating methods, circuit design, or 
lack of or unreasonable excess of trunk- 
ing facilities. The records of three 
months of close supervision and observa- 
tion of the actual performance of the 
telephone indicating no faults, 
and the extremely favorable public opin- 
ion, offer a reasonable basis to state that 
the quality of the unified service, as now 
given in Los Angeles, is as good and 
probably more satisfactory than the high 
standards that prevailed in the two sepa- 
rate systems prior to the consolidation. 


service 


“It Pays to Advertise.” 

Concerning the wisdom of advertising 
during war times, an editorial in the 
Chicago Evening Post draws some inter- 
esting conclusions from comment made 
by certain German newspapers. 
Post: 

“The Tageblatt and the Logal Anzeiger 
of Berlin both gloat over the fact that 
American advertising is 





Says the 


disappearing 
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Moreover, the Tageblatt is right when 
it says: ‘It pays to advertise in war as 
well as in peace.’ It not only pays, but 
it is fatal folly in a war such as this, not 
to advertise. 

If it be true that our manufacturers 
have canceled their contracts with Latin 
American and other foreign mediums o} 
publicity, they are simply making 1t easie: 
for the enemy to regain these markets 
after the war ends. Now is the time to 
cultivate the acquaintance and patronag: 
of South America and other wor!d mar 
kets, and even if goods cannot be sold 
and delivered, space can be used for com- 
mercial propaganda that will bring rich 
harvests later. 

Nor is neglect of the home market in 
time of war a wise thing for any manu 
facturer or merchant. The value of pre- 
war publicity can be destroyed by a break 
in continuity. The public easily forgets, 
and the firm that has kept its name before 
the public through the season of war 
thrift, will be favored with its patronage 





the Chicago Tribune puts it: 


child fell ill. 


to make a little sacrifice. 





Whom are you for?” 


Read This! 
You can't afford to buy Liberty Bonds? 


“You can’t afford to give a thousand dollars, but you could if your 


You can’t afford a new house, but you could if it were burned. 

You can’t afford a new coat, but you could if it were worn out. 

You can’t afford a Liberty bond, but you would lose your child and 
your wife and your home and your business and your coat if the kaiser 
won this war, which is precisely what would happen if every one refused 
And the kaiser wouldn’t give it back with 
four and a quarter per cent interest, either. 


Nonsense! Here’s the way 








from the foreign press. The Anzeiger 
asserts that Latin-American publications 
no longer carry the advertisements of 
American firms and that one Buenos 
Aires advertising agency declares 83 per 
cent of its clients in the United States 
have canceled their contracts. 

The Tageblatt says: ‘Their much- 
talked-of captains of industry have can- 
celed advertising contracts everywhere,’ 
and the Anzeiger adds: ‘In the United 
States there is not a paper which has not 
suffered a loss in its advertising lines, 
and that despite the fact that last year 
showed an increase in the milliona:re class 
of 973 individuals.’ 

Whatever element of exaggeration there 
may be in these sweeping statements, the 
substratum of truth illustrates how the 
slightest show of weakness on our part 
furnishes hope and encouragement to the 
enemy. 

The joy of the Berlin newspapers is 
great over the alleged evidence of Ameri- 
can timidity. ‘The war has terrorized the 
American nation,’ declares the Anzeiger, 
‘but not the Germans, for a perusal of 
their periodicals will show that manufac- 
turers still advertise even if they have 
not the goods to deliver.’ 


when days of peace restore normal condi- 
tions. 

These, of course, are selfish considera- 
tions. 

Above them we put the reflection that 
commercial and industrial America can- 
not afford to furnish gloats for the 
enemy by any show of weakness or tim- 
idity. Be a business optimist, a persistent 
booster, and let your confidence in Amer- 
ica shout its challenge in the ears of 
the foe.” 

There is sound sense in the Post’s de- 
ductions and in its advice. We hazard 
the opinion, however, that neither now 
nor after the war will the Huns advertise 
the “Made brand 
much. 


in Germany” very 


Texas City to Fight Utilities’ Rate 
Increases. 


The city council of the city of Cam- 
eron, Texas, has instructed City Attorney 
S. M. Burns, Jr., to take action in the form 
of an injunction against the Southwestern 
Bell Telephone System and the Cameron 
Water, Power & Light Co., restraining 
tliem from holding in effect a recent raise 
in rates that was made. 











The War Department’s P. B. 


Private Branch Exchange Which Serves War Department Is Largest in 
the World—Over 3,600 Stations Served August 1 and More Positions Being 
Installed Constantly—Operating Force of 90, but Urgent Need for More Girls 











4 ae - 
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The largest private branch exchange 
in the world is the one which serves the 
expanding needs of the United States 
war department. It fills a specially con- 
structed three-story brick building con- 
taining 44 positions, an office larger than 
the central office in many a city. Thirty 
more positions are being installed: 

On July 1 
extensions, on 


3,178 
It re- 


served 
3,626. 


this branch 
August 1, 
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Desk of War Department’s Board—Motor Generator Sets and Power Board. 


quires 126 trunk lines for incoming calls; 
76 trunk lines 
and suburban toll; 
to New York, saltimore, 
[etroit via Cleveland, Hoboken and 
Newport News, and 105 tie lines to other 
government stations in Washington. A 
large increase in the number of private 
toll lines is probable. 


for outgoing calls, local 
17 private toll lines 


Philadelphia, 


An average of four records taken dur- 


564 inward calls in 24 hours. 


ing July, shows 32,938 outward and 16,- 
In the peak 
often run as 


hours the calls 


7,284 an hour. 


high as 


The operating force consists of 9) per- 
sons but more are urgently needed, and 
the call to 
bringing other 
Washington, is awaited in this field. The 
work day is & hours, minus 30 minutes 


patriotic service which is 


groups of workers to 





Operating Room, Showing War Department’s New Switchboard—the Largest P. B. X. in the World. 
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for luncheon. There is a very attractive 
restroom with a lunchroom in the rear, 
containing a gas stove for night cooking, 
all in charge of a matron. Young women 
employes receive all possible considera- 
tion. 

In equipping this branch exchange all 
records for speed were broken. Mes- 
sengers were summoned from distant 
cities under instructions to carry needed 
material by trunk-loads, paying excess 


raagiblanasdw ike asa Maan LL ea 
pO,” Awe fee PF eel : 
bod epee fas £3 . 

al m an 
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you have most of those by now. I could 
only write short ones as we were not al- 
lowed’ to say much, but we can write 
more now, though nothing like I have 
seen many letters written. 

“It is getting pretty cool here now— 
in the mornings it is mighty cool. We 
have salvaged some old stoves and many 
of the fellows have set them up already 
in the dugouts. Of course, we can only 
have fire in them during the daytime as 





Rest Room of Operators of War Department Switchboard. 


baggage—and taxis awaited them at the 
Washington station. It was found, for 
example, that for some specific circuits, 
320 relays ‘on 32 mounting plates were 
needed immediately. 

The material was all special and the 
parts had to be manufactured and the 
coils wound. The specifications were 
wired at 4 p. m. on a certain Friday to a 
factory at Chicago. A messenger left 
there on the next day with the equip- 
ment and it was in the building in Wash- 
ington at 6 p. m. on Sunday. 


Here’s a Letter Direct from the 
Trenches in France. 

A few sidelights on the life of the 
men in the Signal Corps in France are 
given in a recent letter from Justin H. 
Tyler, formerly traveling auditor of the 
Central Home Telephone & Telegraph 
Co. Mr. Tyler is a nephew of S. M. 
Heller, general manager of the com- 
pany, and was very popular among Cen- 
tral Home employes to whom he was 
familiarly known as “Jack.” 

In a letter dated September 1, to Mrs. 
Heller, “Jack” says: 

“Received your letter dated 7/25 this 
morning before we started out to work. 
You say you had not received any letter 
from me at the time you wrote and it 
seems like there should have been a note 
that I had mailed on the boat—but it 
takes quite a while for mail to come and 
go. You see, yours was mailed the 25th 
of July and received on the first of Sep- 
tember. 

“When we first got here, I only wrote 
you notes saying I was O.K. and I guess 





no light of any kind is allowed after 
dusk, but it feels good to be able to get 
up and touch off a fire and crawl back in 
bed till the chill is off. Of course, we 
will get away from that this winter, I 
expect, and leave the stoves for some- 
one else, as we do not stay long in any 
one place. 

“The cool weather does not seem to 
drive the flies away, though. You can- 
not possibly imagine the number of flies 
that can get in any one place. One of 
the fellows has invented a fitting pun- 
ishment for Old Bill. He wants to get 
him, cover him with a thin coat of mo- 
lasses, stake him out in a field here in 
France and let the flies do the rest. 

“Yesterday we devised an idea to get 
rid of the cooties from our bed. We sat- 
urated the bed and blankets with gaso- 
line and thought we would get a nice 
night’s rest, but it must have made them 
drunk, for they had one grand party. 

“I am sleeping with a fellow from 
Hodgenville, Ky. The other night a rat 
crawled in bed with us and Kennedy 
would not come back to bed till I had 
taken the blankets apart and chased him 
out in the cold agafn—I mean chased the 
rat out. Well, these are merely minor in- 
cidents of war time and furnish a little 
amusement, so we don’t worry about 
them, just keep on scratching and throw- 
ing rocks at the rats and keep on going. 
Have gotten so we sleep right through 
the roar of the big guns, and. if they let 
up, we wake up and wonder what’s 
wrong. 

“It seems that newspapers can come 
through now, as many of the fellows re- 
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ceive them. If you could wrap up a few 
once in awhile, would like them. The 
everseas edition of the Courier-Journal 
comes with every mail, but does not last 
long. I think, too, if you would put a 
Saturday Evening Post or some maga- 
zine in, it would come through. We read 
even the addresses on the ads in maga- 
zines we get. Well, had better close 
now. Love to all, Justin.” 
Mail and magazines for him should be 
addressed to Corp. Justin H. Tyler, Co. 
B, 308th Field Signal Btn., American 
Exped. Force. Do the magazines go over 
to him? If there are duplicates, so much 
the better—there are always men waiting 
to read, and the wait won't be quite so 
long. Friends will note with pleasure 
that it’s “Corp.” Tyler—but it will be more 
than that before the boys come home. 


Switchboard for Blind Telephone 
Operators in Italy. 

News comes from 
cesco Morelli, an Italian inventor, has 
just completed a switchboard that can 
be operated by blind men and women 
with perfect ease. Instead of the usual 
lamp arrangement, this new board oper- 
ates by a system of small buttons that 
push out when a call is on the wire. 
Right in front of the operator are as 
many buttons as there are rows of 
parallel rows on the board. 

By keeping his hand on the indicator 
buttons, he can quickly ascertain on 
which row the call is coming. Then by 
passing his hand over the row indicated 
(a special channel-like arrangement pre- 
vents his hand from slipping) he dis- 
covers the call on the protruding button. 

The most interesting feature of the 
invention is that there is only one pin 
to operate with. From practical experi- 
ments, it is stated that it takes a blind 
man from a half hour to one hour to 
operate the switchboard to perfection. 


Rome that Fran- 


Consolidation of State and Private 
Systems in Stockholm. 

The A. B. Stockholmstelefon (former- 
ly Allmanna Telefon) is to be taken over 
by the Swedish Telegraph Administration, 
and is thus to be amalgamated with the 
Rikstelefon (the state telephone system). 
The sum to be paid by the telegraph ad- 
ministration for the acquisition of the 
entire telephone lines, plant, apparatus 
and materials of the A. B. Stockholm- 
stelefon is about 47,000,000 kronor. 

A preliminary agreement on the lines 
has been sanctioned by the government, 
but its definite conclusion depends on the 
Riksdag. The Stockholm Telephone Co., 
which has a capital of 18,000,000 kronor, 
serves Sfockholm and the surrounding 
district. The local competition between 


this company and the state telephone has 
been very severe, and the amalgamation 
of the two telephone systems has long 
been under consideration. 





Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


Southern Bell Asks State-wide In- 
creases in Georgia. 

The Southern Bell Telephone & Tele- 
graph Co. has filed a petition with the 
Georgia Railroad Commission for author- 
ity to increase long distance tolls gener- 
ally and for a number of local rate in- 
creases. The percentage of increases 
asked has not been definitely worked out, 
the application being largely in the nature 
of a tariff revision. 

On the total toll business ranging 
from 10 to 35 cents a message, there will 
be a decrease in the rates of 24 per cent 
of this business; there will be no change 
in 54 per cent of this business, and there 
will be an increase in 22 per cent of this 
busmness. Similarly on messages from 
40 to 60 cents, 40 per cent decrease, 21 
per cent unchanged, 39 per cent increase; 
messages over 60 cents, 33 per cent de- 
crease, 15 per cent unchanged, 52 per 
cent increase; on intra-state rates, 30 per 
cent decrease, 40 per cent unchanged, 30 
per cent increase. 

The schedule of local exchange in- 
creases for the principal cities in Geor- 
cia amounts to approximately 20 per 
cent, the largest increase being in busi- 
ness telephones where stations now on 
unlimited service at $5 per month per 
station are to be increased, if the peti- 
tion is granted, to $6 per month per 
station. 

The 34 cities and towns named in the 
petition in which revisions in local and 
long-distance rates are sought are: Al- 
bany, Americus, Athens, Atlanta, Au- 
gusta, Buford, Calhoun, Camilla, Carters- 
ville, Clarkston,. Eastman, Elberton, Fair- 
burn, Griffin, Jonesboro, Leesburg, Locust 
Grove, Macon, Madison, Marietta, New- 
man, Pelham, Rome, Roswell, Royston, 
Sandersville, Smithville, Smyrna, Stone 
Mountain, Social Circle, Stockbridge, 
Tennille, Thomasville and Thomson. 

The cities and towns named where the 
company desires to abandon the free 
interchange service and make a fixed 
charge are: Between Austell and Powder 
Springs; Atlanta and Clarkston; Duluth 
and Norcross; Fairburn and Palmetto; 
Locust Grove and Stockbridge; Lumpkin 
and Richland; Madison and Rutledge; 
Marietta and Smyrna; Rutledge and So- 
cial Circle. 

It is said that the telephone company 
has for several months been contemplat- 
ing filing a petition for a general revi- 
sion of tariffs. The petition calls at- 
tention to the order of Postmaster Gen- 
eral Burleson to the effect that changes 
in schedules should be submitted through 


= 


the regular channels and should also be 
submitted to him. 

Chairman C. Murphy Candler of the 
railroad commission inquired of J. Epps 
Brown, vice-president of the Southern 
Bell company : 

“1. Whether the petition is filed under 
specific instructions of, or whether it has 
been submitted and approved by the 
Postmaster General. 

“2. Whether or not, as to local ex- 
change and toll rates on traffic wholly 
between points in Georgia, it is the pur- 
pose of the operating officials of the 
Southern Bell Telephone & Telegraph 
Co., under the federal administration, to 
observe as maximum such schedules of 
rates and charges as the commission may 
prescribe, after consideration of your 
petition.” 

This action was taken by Mr. Candler, 
he stated, “in view of the fact that the 
Southern Bell Telephone & Telegraph 
Co. recently made effective in Georgia 
scales of installation charges notwith- 
standing the disinclination of this com- 
missicn to approve or consent to the 
same.” 

In reference to the installation charges, 
the company asserted that the Postmas- 
ter General had ordered them put into 
effect and that the company had no al- 
ternative but to obey the order. 

It was stated by telephone officials 
that thie changes asked for in the petition 
had been contemplated before the tele- 
phone and telegraph companies had come 
under the control of Postmaster General 
Burleson. Similar petitions will, it is 
said, be filed with the railroad commis- 
sions in all states where the Southern 
Bell Telephone & Telegraph Co. operates. 


Rate Case in Ft. Worth, Texas, 
Continued to October 15. 


If there is any testimony that either 
side has overlooked in the Ft. Worth, 
Texas, rate controversy, it will be intro- 
duced when the hearing is resumed on 
Octeber 15. 

Judge W. J. J. Smith of Dallas, mas- 
ter in chancery, who has been presiding 
at the proof-taking sessions, ordered an 
adjournment on September 20, after 
counsel for the city and the Southwestern 
Bell Telephone System had agreed to the 
arrangement. 

Thirty-two working days have been 
consumed already in the case, all of the 
time being taken up by examination of 
witnesses. Both Assistant City Attorney 
R. S. Phillips and S. P. English of the 
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Councils Relative to Franchises, Rates and Service 


telephone company announced that they 
would probably want a day or two after 
the recess in which to introduce evidence 
they may have possibly overlooked. 

Two court stenographers, J. A. Feagin 
ct Cleburne and Charles I. Evans of 
Dallas, have taken the hearing in short- 
hand and will transcribe their records 
before October 15. From the present 
transcriptions Mr. Feagin said the record 
when complete will consist of 4,500 pages 
of typewritten legal sized pages and more 
than 1,000 pages of exhibits. 


Commission’s Right to Cancel 
Stock to State Supreme Court. 
The right of the State Railway Com- 

mission to cancel stock or to withhold 

from a public service corporation a fair 
and adequate rate until it has cancelled 
or brought about the cancellation of 

“stock, is challenged in a case submitted 

this week to the Nebraska Supreme 

Court. The utility is the street car com- 

pany of Lincoln, and it ended a 90-page 

brief filed on the proposition, with the 
comment: “A decent respect for right 
demands that this case be reversed with 
such an explicit statement of the law 
as shall require even the State Railway 

Commission of Nebraska to render obedi- 

ence to its fundamental principles.” 

The company made a showing to the 
effect that it was barely making enough 
at the present time to pay operating ex- 
penses, bond interest and taxes. The 
hearing developed the fact that when 
three companies were consolidated ten 
years ago, $1,652,000 of common stock 
representing no investment and only 
speculative value, was issued. In that 
time, $198,000 of dividends have been 
paid on the stock, claimed by the com- 
pany to have been earned by the lighting 
department. 

In its order, the commission said that 
rates cannot be increased until the divi- 
dends on the common stock have been 
returned to the treasury and the company 
relieved of having its control held by 
those who have no interest except to get 
as much out of it as possible. Later it 
said that the commission would enter no 
order raising rates until the money is 
returned and the stock cancelled. 

The company takes the position that 
the power thus exercised is one that only 
a court can wield, and that it cannot even 
be conferred on the commission by an 
act of the legislature. It insists that the 
province and duty of the commission is 
limited to making regulations for the 
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Any equipment which is 
built about the physical 
and mental characteristics 
and limitations of a human 
being must, of necessity, 


share those limitations. 


Highly desirable designs 
and ideas have to be aban- 
doned because the hand, 
upon which all else de- 
pends, cannot execute its 
required part. 


Fortunately, the design 
of Automatic Telephone 
Equipment has been ham- 
pered by no such consider- 
ation, and features essen- 
tial to successful telephone 
service, but barred from 
most apparatus, are found 
as integral parts in the 
Automatic System. 
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safety of the public, to fix rates and 
supervise service, and that it has no au- 
thority to determine controversies of a 
private character between a corporation 
and its individual stockholders. It adds 
that it cannot order either money paid 
as dividends, or the stock itself confis- 
cated, because they have nothing to do 
with the rates, services and general con- 
trol of utilities. 

The other legal questions in which 
public utilities in these days of rapidly- 
mounting costs of operation are con- 
cerned, have to do with what constitutes 
an emergency, and whether stock issues 
can be considered in making rates. The 
commission denied that an emergency 
existed, defining one to be as follows: 

“That condition in the affairs of a 
common carrier when the operating 
revenues are insufficient to operate and 
maintain the properties of the carrier 
and to pay interest charges upon such 
of its securities as a default in the pay- 
ment of the charges thereon, would lay 
the foundation for the appointment of a 
receiver for the company; taking into 
consideration the amount of the surplus 
derived from the rates, if any, in the 
possession of the company.” . 

The traction company says this defini- 
tion makes emergency synonymous with 
bankruptcy, and contends for this defini- 
tion: 

“Any event or occasional combination 
of circumstances which calls for immedi- 
ate action or remedy, pressing necessity, 
exigency, a sudden or unexpected hap- 
pening or necessity requiring immediate 
or at least quick action.” 

On the irrelevancy of the capitalization 
to hearings of this sort, the company 
says that all it asks is that the rate be 
sufficient to pay a fair and reasonable 
return on the actual value of the prop- 
erty devoted to and useful for the public 
service, and that in fixing a maximum 
rate of return, considerations should be 
given the legal rate of interest, the cur- 
rent market rates for money, the cus- 
tomary rates obtainable on investments 
in the similar business, and whether the 
return will attract new capital and enable 
the company to maintain good service. 


Rural Line Rate Increased to $1.25 
per Month. ‘ 

The South Dakota Railroad Commis- 
sion has authorized the North East Mu- 
tual Telephone Co., which switches 
through the Ipswich exchange of the Da- 
kota Central Telephone Co., to increase 
its rate for rural party line service from 
75 cents a month to $1.25 a month. 

The company’s line is 12 miles in length 
and serves ten subscribers, seven of 
whom are interested in its ownership. 
Switching is performed by the Dakota 
Central Telephone Co. through its Ips- 
wich exchange for $3 per telephone per 
annum. 

Originally the line was of very poor 
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construction being of the two by four 
fence type. About four years ago the 
plant was reconstructed and put in first 
class condition. The commission found 
it impossible to determine accurately 
from the records of the company the 
original cost of the construction of the 
plant, and no valuation of the plant has 
been made. However, from all of the 
evidence, it settled upon $500 as an ap- 
proximate value of the property. 

Operating expenses and allowance for 
taxes were estimated at $115 per annum 
leaving $35 as a net revenue. This al- 
lows a return of 7 per cent per annum 
upon $500, the approximate value of 
the plant. 


Commission Establishes Toll Rates 
to Replace Flat Rates. 

Flat rates for added exchange service 
are not in favor with the Nebraska State 
Railway Commission, and it has taken 
apparent pleasure in ending a condition 
in Southeastern Nebraska that the tele- 
phone companies first complained of and 
tried to withdraw their application for its 
elimination, but which the commission 
proceeded to iron out on its own hook. 

The Southeast Telephone Co., which 
serves Richardson county, had a flat rate 
of $3 a year for such service to a number 
of county towns, and gave it also where 
service was paid for a year in advance. 
In its order, the commission finds that 
there are no good reasons why such 
elimination should not take place. No 
one appeared in opposition, and there are 
good operating reasons why it should be 
done. It, therefore, cancelled flat rates 
between Falls City and Barada, Salem, 
Verdon, Rulo, Stella and Shubert; be- 
tween Barada and Stella and Shubert; 
between Verdon and Stella and Shubert; 
between Salem and Stella and Shubert; 
between Salem and Verdon; between 
Barada and Salem and Verdon, and be- 
tween Barada and Rulo. 

If any patrons have paid a year in ad- 
vance for this service, it directs that a 
pro-rated adjustment be made, but the 
privilege must not be extended after the 
effective date of the order. In the inter- 
est of more effective collection and to 
reduce the cost of collection, the com- 
mission allows a gross and net schedule 
of rates, which increases present rates 
25 cents a month, that sum to be al- 
lowed as a discount for prompt advance 
payment each month. 

Toll rates of 25 cents between certain 
points are reduced to 15 cents, and shall 
be charged on all messages from Rulo 


to Barada, Salem and Verdon; from 


Shubert to Dawson; from Stella to 
Dawson; from Falls City to Stella or 
Shubert or Dawson; from Barada to 
Stella, Salem and Verdon. 

Toll rate of 20 cents is reduced to 10 
cents between these points: From Falls 
City to Barada, Salem, Verdon, Rulo 
Preston and vice versa; from Barada to 
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Shubert; from Stella to Shubert; from 
Shubert to Verdon; from Verdon to Sa- 
lem; from Verdon to Dawson, from 
Salem to Dawson; from Dawson = to 
Humboldt; and from Preston to Barada. 

In the case of the Stella company 
which handled without recompense the 
free calls from the Southeast company’s 
exchange at Falls City, the commission 
finds that the flat rate can’t be policed 
to determine if the party asking free use 
is entitled thereto, and that it has grown 
so as to interfere with the legitimate toll 
business, and is not in the interest of 
good service. The company is given au- 
thority to discontinue this flat rate serv- 
ice and to substitute the present tolls. 
Instructions are given to pro-rate ad- 
vance payments, and the gross and net 
schedule of rates, with a 25-cent increase 
over present rates, to be discounted 25 
cents for prompt payment is ordered 
established. 


Federal Law on Wire Tapping and 
Embezzlement. 

Wire tapping, interference with the 
delivery of telegraph messages and em- 
bezzlement or theft of funds from tele- 
graph and telephone companies while 
they are under government control are 
made offenses against the federal gov- 
ernment under an administration _ bill 
passed last week by the House and sent 
to the Senate. Such offenses now are 
punishable only under state laws. 

The bill provides five years’ imprison- 
ment for embezzlement or the theft of 
funds or other property belonging to 
telegraph and telephone companies and 
a fine or one year’s imprisonment for 
persons convicted of wire tapping or cut- 
ting or interfering with the delivery of 
messages. 


Increase in Switching Charges at 
Downs, IIll., Authorized. 

The Illinois Public Service Commission 
recently granted permission to the Downs 
Telephone Exchange, of Downs, IIl., to 
increase its rate for switching service 
from $4 to $6 per year. No effort was 
made to ascertain the fair value of the 
property but a separation of the operat- 
ing expenses for the first six months of 
1918, submitted by the owner of the 
exchange, indicates that the actual cost 
of serving each switching station is $5.70 
per year. 


Court Denies Rate Increase to 
Kentucky Company. 


The fiscal court at Hopkinsville, Ky., 
has denied the application of the Chris- 
tian-Todd Telephone Co., of Hopkins- 
ville, for permission to its rates for tele- 
phone service in the county. The matter 
had been in the hands of a committee for 
investigation and the committee reported 
that it did not deem it expedient to grant 
an increase in rates at this time. The 
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report of the committee was accepted 
and the court adopted the report as the 
opinion of the court. 


Attacks Bookmaking Through 
Telephone Companies. 

Judge Charles Kerr at the opening 
of the fall term of the circuit court at 
Lexington, Ky., took a new attitude in 
attacking bookmaking. At the  begin- 
ning of the last term, the bookmakers 
made an agreement with the officials that 
they would cease activities, thereby es- 
caping punishment. 

In his present charge, Judge Kerr 
says there are evidences that the agree- 
ment has not been lived up to, but that 
bookmakers are placing bets by telephon- 
ing them to, other cities. He asked the 
jury to indict telephone companies, if it 
can be shown they have knowingly car- 
ried such messages. 





Summary of State Commission 
Hearings and Rulings. 
ALABAMA, 


September 17: Commission declined 
to approve charges for installation and 
removal of telephones established by 
Postmaster General Burleson. It de- 
clares the charges appear to be unjust 
and unreasonable. In a letter to tele- 
phone companies the commission said: 
“If the authority for making telephone 
rates within the state of Alabama is now 
lodged with Mr. Burleson, then an ap- 
proval of any changes which you con- 
template making is not at all necessary 
by this commission.” 


GEORGIA. 


September 16: Five telephone com- 
panies in the state filed petitions to have 
telephone installation charges approved 
by the commission. They are: Glenwood 
Telephone Co., of Glenwood; Hahira 
Telephone Co., of Hahira; Douglas Tele- 
phone Co., of Douglas; Roberta Tele- 
phone System, of Roberta; Union Tele- 
phone & Electric Light Co., of Junc- 
tion City. 

September 17: The commission, in 
keeping with its position in the case of 
the Seuthern Bell Telephone & ' Tele- 
graph Co., declined to approve installa- 
tion charges ranging from $5 to $15 for 
the Atlanta Telephone & Telegraph Co., 
the Consolidated Telephone & Telegraph 
Co., of Thomasville, and the Houston 
Telephone Co., at Perry. The charges 
have been ordered by the federal gov- 
ernment, however, and will remain in 
effect. 

September 18: Southern Bell Tele- 
phone & Telegraph Co. filed petition for 
authority to inaugurate substantial and 
general increases in toll rates and for 
a number of local rate increases. The 
increases apply to 34 cities and towns. 
Before setting a date for a hearing, the 
commision desires a statement from the 
company giving certain information. 

ILLINOIS. 

September 19: Order issued suspend- 
ing until January 28, 1919, the proposed 
advance in rates of the Mount Auburn 
Telephone Co. in Mount Auburn. 

October 1: Hearing at Springfield on 
complaint of J. A. Powell of failure of 
the Perry Telephone Co. to furnish tele- 
phone service at his residence near Perry, 
illinois. No. 8406. 
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October 1: 
the matter of proposed advance of rates 
for all general classes of telephone serv- 
ice in Harristown, stated in rate schedule 
IPUS 1 of the Central Union Telephone 


Hearing at Springfield in 


Co. No. &481. 

October 1: Hearing at Springfield in 
the matter of proposed advance in rates 
for all general classes of telephone serv- 
ice in Forrest, stated in rate schedule 
IPUC 1 of the Central Union Telephone 
Co. No. 8490. 

October 1: Hearing at Springfield in 
the matter of proposed advance of rates 
for telephone service in Mt. Vernon, 
stated in rate schedule IPUC 1 of the 
Tri-County Telephone Co. No. 8552. 

October 2: Hearing at Springfield in 
the matter of proposed increase in rates 
fer telephone service in Martinsville, 
stated in rate schedule IPUC 2 of the 
Martinsville Telephone Co. No. 8577. 


INDIANA, 


September 30: Hearing on petition of 
the Home Telephone Co., of Wabash, for 
authority to increase rates. 

September 30: Hearing at Indianapolis 
on petition of the Citizens’ Telephone 
Co., of Cambridge City, for a rate in- 
crease. 

NEBRASKA. 


September 23: Application of Farmers 
& Merchants Telephone Co., of Alma, 
to publish a gross rate of 25 cents a 
month in excess of present schedule, 
granted, with the exception that it shall 
not apply to switching. Order is that on 
exchange rentals, 25 cents shall be added 
to present rates, but the same amount 
shall be deducted where rental is paid in 
advance of the 10th of current month. 
Switching rates were fixed at 35 cents 
a month, with 10 cents discount, where 
payment is made quarterly in advance. 

September 23: In application of Pali- 
sade Telephone Co. for fixed toll rates, 
in conjunction with the Nebraska Tele- 
phone Co. from its exchange, the rates 
proposed were held to be reasonable and 
permission was granted to publish rates 
thereon. 

September 24: Application of the Lin- 
coln Telephone & Telegraph Co. for per- 
mission to charge $2.50 a month for in- 
dividual business telephones on its Bene- 
dict exchange, granted. 

September 24: Application of Lincoln 
Telephone & Telegraph Co. for permis- 
sion to increase rates at its Saronville 
exchange, granted. The farm line rates 
remain as before; residence rates are in- 
creased from $1.00 to $1.25 and $1.50; 
business rates from $1.50 to $2.50. 

September 24: In application of Lin- 
coln Telephone & Telegraph Co. for per- 
mission to cancel optional rates for serv- 
ice on its Utica exchange, and to put into 
effect zone rates as of order of April 17; 
it appearing to the commission that prac- 
tically all of the subscribers desire, or 
are using, zone service, the optional con- 
dition was eliminated and zone rates 
established. 

September 24: Application of Lincoln 
Telephone & Telegraph Co. for permis- 
sion to establish a charge of $2.50 a 
month for individual business service on 
its Gresham exchange, granted. 

September 25: In application of Val- 
paraiso Telephone Co. for permission to 
increase rates for farm line service from 
$1.25 to $1.50, representatives of the com- 
mission were detailed to make examina- 
tion and valuation of property, no divi- 
dends having been paid by this company. 

September 25: In application of 
Southeast Nebraska and Stella Telephone 
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companies for elimination of flat rate 
for added exchange service and to fix 
toll rates instead, the commission, after 
a hearing and being fully advised, or- 
dered that the petitions be granted. 

September 25: In application of Dix 
Telephone Co. for permission to issue 
$10,000 worth of stock, it appearing to 
the commission that the company has 
been formed for the purpose of taking 
over various farm lines and having done 
so and built a new exchange and addi- 
tional rural lines, application is approved 
up to issue of $5,000, with permission 
to apply for additional stock upon filing 
a detailed report of the expenditures 
made for the sum allowed. 

September 25: In the application of 
Dix Telephone Co. for permission to 
establish rates of $3 a month for busi- 
ness, $1.50 fer residence and $1.25 for 
farm lines, the company was asked to 
justify its demand for the $3 business 
rate, it being above the standard for ex- 
changes of similar size; the other rates 
were approved. 

September 25: In the application of 
Monroe Telephone Co. for approval of 
rates now being charged upon Albion 
exchange of $1.40 a month for business 
wall extension sets and 90 cents for resi- 
dence wall extensions, subject to a dis- 
count of 15 cents if paid before the 10th 
of the current month, the commission 
finds these rates are above standard 
charges, and fixes them at $1.15 and 65 
cents a month respectively, subject to a 
15-cent discount. 

September 25: Clarks Telephone Co. 
applied for permission to charge 50 cents 
a month for extra mileage not to exceed 
one-half a mile for service outside city 
limits. 

September 26: Complaint filed by J. C. 
Wilson, of Elm Creek, against Nebraska 
Telephone Co. that he is unable to se- 
cure installation of telephone. 


OHIO. 

September 27: Hearing on petition 
filed by Cleveland Telephone Co. Sep- 
tember 17, asking approval of the service 
connection charges ordered by Postmas- 
ter General Burleson. 


OKLAHOMA. 


September 20: Commission dismissed 
the consolidated application of all Okla- 
homa telephone companies for establish- 
ment of a schedule of charges for in- 
stalling telephones, changes, and_ re- 
movals. The commission held that the 
order of Postmaster General Burleson 


superseded the application for action by 


the state. 
PENNSYLVANIA. 


September 17: The Perry County 
Telephone & Telegraph Co. and the 
Pfoutz’s Valley Telephone Co., operating 
in Upper Dauphin, Perry and Juniata 
counties, filed notices of increase of 
rates from $15 to $18 and some new 
classifications. 

October 17: Hearing on the complaint 
of the United Business Men’s Associa- 
tion against the Bell Telephone Co.’s sys- 
tem of making charges by measured serv- 
ice in Philadelphia. 


SoutH DAKOTA. 


September 23: North East Mutual 
Telephone Co. granted authority to estab- 
lish a rate of $1.25 per month per 
telenhone for rural party line service, ef- 
fective October 1. The former rate was 
75 cents a month. Switching is obtained 
from the Dakota Central Telephone Co. 
through its Ipswich exchange. Order 
F546. 
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Quiz Questions on the Preceding 

Installment. 

1067. Is the minimum or the average 
traffic condition, one that it is safe to 
employ in designing mechanical switch- 
ing equipment for telephone 
What is apt to be misleading in the con- 
sideration of traffic when the observa- 
tions have been made with equipment 
manually operated? Give an illustration 
of the response to traffic overload con- 
ditions as shown by readings from the 
curve shown in Fig. 263. 

[Autuor’s Nore: In _ this section, 
paragraph 6, the use of 303 as the total 
number of equivalent calls is an obvious 
mechanical error. The correct number 
is, of course, 300.6 (60 times 5.01) ] 

1068. What is equally important in 
the design of telephone switching equip- 
ment with an accurate determination of 
the maximum load conditions? Explain 
the meaning of “group factor.” Give an 
illustration. 

1069. How is the number of switches 
required to handle any given traffic load 
determined? Explain the meaning of 
the terms of the formula shown in sec- 
tion 1069. 

1070. What two methods are available 
for distributing telephone traffic to the 
idle operator or idle connecting circuit? 
What determines the preferable method? 

1071. What is the most common de- 
parture from the general rule as to the 
arrangement of switching equipment ? 
What is a “line switch’? What is your 
understanding of the term “line-finder 
switch” ? 

CHAPTER XXXI. Call Distribu- 
tion (Continued). 

1072. The line switch—The “line 
switch” is an item of equipment that is 
distinctive and well-known. It is true 
that any switch associated with the sub- 
scriber’s line circuit could be given the 
name, but the fact that one type of switch 
has been developed at a reasonable cost 
and widely placed in service with uni- 
formly successful results, has resulted in 
the universal application of the general 
term in a sense restricted to this one 
form. 

The features of the line switch, as 
generally known, are low cost, unique 
cycle of operation, compactness, de- 
pendability, and unusual combination of 
mechanical and electrical features. 


service? 


1073. Construction and 
line switch—The general principle of 
construction and operation of the line 
illustrated in Fig. 281. One 
switch is shown schematically in 
There is another line switch over 
the one shown and one below it. 


operation of 


switch is 
line 
plan. 


The usual arrangement is to place 100° 


of these individual line switches in one 
group or stack, each one having its mag- 
net, L, its plunger with roller O, its re- 
leasing lever, N, and its set of bank 
contacts, 4,'6, C, D, E, F, G,. Hf, I,and J. 

When the subscriber to 
circuit the switch is connected, is not 
calling, the plunger is in engagement with 
the vertical bar M. This bar extends in 
a vertical direction before all the line 
switches in one mechanical group and 
when lines are not calling the 100 line 
switches in one stack or group are in 
engagement with it. It is cbvious, after 
consideration, that whenever the bar, M, 
is moved by the rotation of the ratchet 
wheel, R, all the line switches in normal 


whose line 


line-switch plungers in engagement with 
the vertical bar, 1/, at the moment, will 
be moved to the right at the lower end 
carrying the roller O. Should the ratchet 


‘wheel R move another step forward, all 


the engaged line-switch plungers will also 
be shifted and the bank contact: end of 
all will move to the right. 
The mechanism of the line 
so arranged that whenever a subscribe: 


switch is 


on a line comprised in the group served 
by one stack or group of line switches, 
initiates a call, the magnet, L, associated 
with his line switch, is energized.’ 
Through the lever N it pulls the plunger 
away from the vertical bar, M, 
the roller-equipped end of the 
plunger into the switch bank 
before which it is, at that 

moment, poised. 


forcing 
switch 
position 
particular 


When the line switch plunger is forced 
into the bank switch contacts by the 
magnet, L, it is disengaged from the ver- 
tical bar M. The next step of the ratchet 
wheel, R, therefore, will not advance the 
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Fig. 281. 


position will also be moved around the 
pivot at the end of the lever N. 

In Fig. 281, the plunger of the line 
switch shown is poised directly before 
bank contacts F. Should the ratchet 
wheel R move ahead one step, the pivot, 
U, will be moved to the left and all the 
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Illustration Showing General Principles of the Line Switch. 


plunger into the switch bank positi 
calling line but will advance all the oth 
line switches in normal position, of tl 
group. In other words, just as soon a 
the line switch of one line in the grou 
is forced into its bank at one positio1 
all the other line-switch plungers ar 
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moved away from the corresponding po- 
sition in their own banks. 

1074. Re-engagement of plunger— 
When the plunger of given line 
switch is released at the end of the tele- 
phone connection, it is withdrawn from 
the bank toward the are through which 
the vertical bar, M, will pass. As the bar, 
M, passes such disengaged plunger in 
its advance from one position to another 
under the control of the ratchet wheel, 


any 


Rk, the plunger is again brought into con- 
trol by slipping over the vertical bar at 
the recess P. 

As the vertical bar advances, it carries 
the plungers of all idle line switches with 
it, poising them in succession before dis- 
engaged positions in the 
From time to time an 


switch banks. 
individual line 
switch plunger will be’ released by the 
beginning of a call and the vertical bar 
M will advance all others so that idle 
line switches always have their plungers 
poised over an idle position in their as- 
sociated switch banks. 
For obvious reasons the 
schematically in the ratchet 
wheel, Ik, the magnet, K, the pawl, IV, 
the detent, 7, the connecting bar S, and 
the vertical bar, M, is known as the 
“master switch.” It is to be understood 
that no effort has been made to show the 
actual construction of the line switch 
mechanism in Fig. 281 but only the under- 
lying principles of its operation. 
1075. Recall on subscriber's line 
cuit—When the telephone connectior is 
completed, the line-switch plunger re- 
turns to normal and awaits re-engage- 
ment with the vertical bar, M, as it re- 
turns. Should the subscriber on the as- 
sociated line circuit initiate another call, 
before its re-arrangement by M, the 
plunger would be again forced into the 
bank position immediately before it. 
There is no possibility that the trunk 
connected to the bank contacts will be 
busy on another connection, in such a 
case, because the line-switch plungers 
moved away from the bank position in 
question when the original call was in- 


arrangement 
shown 


cir- 


itiated. Should the vertical bar M, have 
reached the corresponding position be- 
fore the second call is initiated, the 


plunger will have been re-engaged and 
moved away from it. 

The only possible condition that will 
cause two plungers to seize the same 
bank contact position is the extremely 
remote possibility of two precisely simul- 
taneous calls coming in on two line 
switches having magnets of the same 
operating speed and sensibility and ener- 
gized by precisely the same power. 

1076. Arrangement of  line-switch 
bank contacts—It is obvious that the 


actual arrangement of the bank contacts 
to permit of operating the line switch in 
the manner described must be very dif- 
ferent from that employed in the rotary 
type of 


switch. Instead of a wiper 


TELEPHONY 


sweeping over bank contacts, a plunger 
is forced between them. The effect is 
similar to that produced by 
the armature of a certain type of relay 


somewhat 


upon its associated contact springs. 

An enlarged diagrammatic view of one 
set of line-switch bank contacts is shown 
at B in the Fig. 281. 
springs are assembled 


Two sets of curved 
and 
arranged so that the line-switch plunger 
will be forced between them when, it is 
released. 


side by side 


As they are forced apart by 
the entering line-switch plunger, the out- 
side curved springs are also forced out 
by the insulating spacers and four con- 
tacts are established. 

In the Fig. 281 two flat contacts, 1 and 


; Two 


2, are 
not numbered, 


which 
shown at 


shown. others, are 
the 
other side of the contact spring combina- 
tion. When the plunger is 


released, the two springs leading to the 


are also 


line-switch 


calling subscriber’s line are connected to 
the contact springs leading to the 
trunk marked 1 and 2. At the same time, 
the other pair of curved springs is oper- 


two 


ated and the springs are forced into con- 
tact with two contact springs 
sponding, in position, to 1 and 2. 

The calling line, when this occurs, is 
connected to an idle trunk and 
other connections essential to the opera- 
tion of the master switch and policing 


corre- 


circuit 


of the engaged line contacts in other 
switch banks are accomplished by the 
pair of contacts not marked in the 
Fig. 281. 


It is obvious that all the line circuit 
contact springs in one set of bank con- 
tacts are to be wired to the same line 
and that the trunk contacts are wired 
to a different trunk circuit for each one 
of the positions, 4A to J, inclusive. Such 
an arrangement provides ten trunk cir- 
cuits for the use of each one of a max- 
imum of 100 line circuits. It also pro- 
vides that as soon as any one trunk is 
seized by a calling line, all the other lines 
are barred, mechanically, from intrusion 
on the same trunk circuit. 

1077. Arrangement for providing 
greater trunking facilities—It has been 
stated that line switches were ordinarily 


assembled in groups of 100 and ‘were 
provided with bank contacts for ten 
trunks. This is true although the me- 
chanical arrangement is such that the 


group of line switches may be subdivided 
into smaller groups of 25. Each such 
group of 25 requires a very simple modi- 
fication of the ordinary trunk circuit 
wiring so that ten trunks are made ac- 
cessible to only 25 line switches. 

Should this be too high a percentage of 
trunks, it is possible to make still another 
arrangement in which the line switches 
are grouped into sets of 50. In such 
cases, the group of 50 line switches has 
access to the bank contacts normally oc- 
cupied by ten trunks. Mechanically there 
is a group of ten trunk circuits to each 
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group of 100 line switches. When the 
trunk circuits are split up so that ten are 
accessible to one 25-line group and ten 


others to another 25-line group, the me- 
chanical operation of the equipment is 
the same as before but the trunking per 


centage is increased. 


When 100 lines are served by ten 
trunks, the trunking percentage is said 
to be ten. When 25 line circuits are 


served by ten trunks in one group, the 
trunking percentage is, obviously, 40. In 
this way, the equipment is designed to be 
sufficiently flexible for all unusual traffic 
conditions where the 
exceeds ten trunks. 
1078. Application of the line switch 
As a matter of fact, the line switch has 
been applied to the distribution of tele 


con 


maximum demand 


phone traffic almost exclusively in 
nection with equipment designed for com 
pleting the connections mechanically. In 
two cases installations have been 
which the later the 
call are accomplished by oper- 
ators. In 


one or 
made in stages of 
manual 
either case, it is worthy of 
note, the only possible function of line- 
switch equipment is traffic distribution. 

The character of the final operations 
in completing any given call, cannot de 
tract from the primary the 
line switch. As an illustration of the 
application of the line switch to the dis- 
tribution of traffic to manual 
consider an imaginary telephone 
change of 1,000 lines. Let each group 
of 100 lines be provided with a full set 
of line switches. To the trunk contacts 
of the various line switches, wire calling 
cords on the operators’ positions. 

A possible arrangement would be to 
place No. 1 cord from the first group 
of 100 lines on No. 1 operator’s position; 
No. 2 cord from the same group would 
possibly be placed on No, 2 
When the ten cord circuits serving the 
first group of 100 lines had been dis- 
tributed in this way through the various 
operators’ positions, the second group of 
could be distributed in the same 
way and so on until all the bank trunk 
circuit contacts had been connected to 


function of 


operators, 


ex- 


position. 


cords 


calling cords. 
(To be continued.) 
Damage Suit Against Mt. Pleasant 
(Iowa) Telephone Co. 

Dr. W. S. Lessenger, of Mt. Pleasant 
Towa, has brought a $10,000 damage suit 
against the Mt. Pleasant Telephone Co 
in the district court, alleging that the 
cefendant deliberately attempted to wil- 
fully injure his reputation. The tele- 
phone company in March, 1917, removed 
the doctor’s telephone on account of his 
using obscene language to the operators, 
but the instrument was restored last 
May in compliance with a mandamus of 
the court. 

The case will 
term of court. 


be tried at the October 








Sundry Snapshots Aloné¢ the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


THE Trait oF LIFE. 

I don't know just where I'll head in at 
When I reach the end of my trail, 

Nor just what kind of a camp I’ll tind 


When I enter the mysterious vale. 


The way has been long and sometimes 
rough 

And I’ve wandered on by-paths galore, 

Which led afar from the main highway— 

But which a person is bound to explore 


When youth and health were mine at the 
start, 
| wasted much time by the way 
Which brings regret, and some handicaps 
As | near the close of the day. 


The time that I lost on the primrose 
paths 
Had to be made up with labor and 
pain; 
Sut ‘tis hard when the sun is bright in 
the sky 


To be worrying much about raiti. 


I've plodded along in season and out 
And took what came for my share, 

Whether the luck was good or bad, 
Or the weather was foul or fair 

The clouds in the 

somewhat ; 

Blue sky shows through rents in the 

tleece, 

know it'll be clear when the night 

draws near 

And | travel down th Valley 


west are. breaking 


So | 
of Peace. 


There are many parallels between the 
comparisons of the journeys of life and 
the journeys down the business thoroughi- 
fares, in that both have similar experi- 
ence as to the ups and downs of life. 
Each many ways where the trail 
might have led differently had we only 
took thought in time to choose or that 
we had known what was around the next 
corner. But that has been the lot of 
mankind since there was any of the 
species. Even Adam, who was a distant 
relative of ours, would have had a much 
better time if he had not taken a by-path 
to start with. 

A good many telephone men are pon- 
dering over the problems which confront 
them at this time and wondering whether 
they have been wise in the past to travel 
the route they have. This is regardless 
of whether they have let their plants run 
down, or whether they have put back 
into them more than their present books 
will show. 

If they have paid liberal dividends and 
let depreciation have the right of. way. 
they will get little for their stockholders 
when the final showdown goes into effect, 
perhaps. And if they have passed divi- 
aends and accumulated physical assets 


sees 


By Well Clay 


at the expense of their stock and divided 
accounts, and have much more in the way 
of plant than the capital stock 
shows, then the par which they will re- 
ceive for their holdings of stock will 
but poorly repay the previous sacrifices. 

However, things are never so good, 
nor never as bad, as we expect, so it 
may work out all right for the most part. 

As there are 


issued 


engineers to 
go around, in the general rush to employ 
them for plant appraisal purposes, it will 
follow that a good deal of the appraisal 
work will have to be done by 
themselves, and they 
how to go about it. 
men of our 


not enough 


managers 
will want to know 
While none of the 
plant are engineers, in the 
generally accepted sense of the word, we 
have evolved a system which, 
new to us, 


while it is 
may not be new to others but 
it serves the purpose, at least where bet- 
ter ones are lacking. 

We assumed at the start, that the pur- 
pose of an invoice is to show what we 
have in the way of plant and equipment. 
Therefore we began by ruling up a blank 
book as shown in the sketch. 

We started out by assuming that every 
pole on every lead must have a descrip- 
tive number but that single loops off the 
main highway, on which there were not 
than station, need not be so 
numbered; that the latter would be suf- 


more one 


ing, but located poles and leads in our 
minds in the business conversations, by 
calling it so and so’s line or the lead out 
to blank’s, and so on. We decided that 


federal inspectors would be wanting 
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Scheme for Designating Circuits. 


something definite, so we worked 
out a system like this: 

We had main leads 
branching out of town from which other 
branches divided and subdivided, so we 
began at the lead first to the northeast 
and called it “Lead A,” the next “B” and 
so on. The first lead branching off from 
“Lead A,” we_ called “Lead AA,” 
the second “AB.” Thus the first lead 
from “AA” would be “AAA,” and the 
second “AAB,” and so on. The first 
lead from sub-lead “AB” would be 
“ABA,” second “ABB.” 

With the use of these three sets of 
letters, we find that we can start out on 


more 


found we ten 







































































ficiently taken care of by stating the any lead and number and letter each pole 
number of poles thereon and other ma- on the highway without confusion or 
terials and instruments. duplication. For instance, it is easy to 
By the way, who owns the loops on locate in one’s mind, with a little prac- 
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Sheet from Invoice Book, Page 1, for Taking Inventory. 


which we required the farmer to pay 
for the poles on the grounds that they 
became part of the farm when planted in 
its soil? 

We had no definite system of number- 


30 


tice, the direction pole “ABA65” would 
be from “GAB47.” The diagram will 
show it a little more clearly. 

With this crude but sufficient and ef- 
fective system we find that we are easily 
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able to go over the lines and mark each 
pole, list what it is and supports, with 
ro difficulty whatever. When we have 
got to the bottom of a page, we forward 
the totals, or if we get to the end of a 
certain class of line and start on another, 
we do the same, at the same time noting 
the number of the pole from which loops 
to subscribers’ stations “take off” and 
inserting at that point a full invoice of 
that loop, together with the name of the 
subscriber. This we write on the page 
and draw a ring around it or put in a 
notebook for that purpose. 

It will be seen that with such a system, 
one can soon find out what his rural lines 
consist of. Pricing it will be something 
else again. 

APHORISM: Simple things are hard 
to comprehend sometimes. 


Interstate Commerce Commission’s 
Telephone Data for May. 


A summary of the monthly reports of 
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decrease of 4.6 per cent from the same 
period of last year. 

The operating expenses for May are 
70.2 per cent of the operating revenues 
as against 68.2 per for May of last 
year. For the first five months of this 
year the operating expenses are 69 per 
cent of the revenues as against 66.8 per 
cent for the same period last year—a con- 
siderable increase, due undoubtedly to 
the abnormal prices of everything. 

For the year 1917 the ratio of expenses 
to revenues was 69 per cent as against 
66 per cent for the year 1916—an increase 
of 3 per cent. The figures for the first 
five months of this year would indicate 
an increase of about 3 per cent for the 
entire year over those of last year. 


cent 


Statistics of Telephone Systems in 
Brazil. 

The Companhia Telephonica, a 
sidiary of the Rio de Janeiro Tramway, 
Light & Power Co., on May 27, 1918, 
opened to the public certain important 





sub- 
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A report of the Bureau of Statistics 
of the Ministry of Agriculture gives the 


following data on telephone service in 
Brazil for the early part of 1917 (kilo- 
meter equals 0.62 mile): 
Length of 
States. Telephones. Lines. 
Kilo- 
Number. meters. 
ace aa on 230) 380 
Amazonas 371 432 
Bahia Dare Piya tina wis 1,601 2.130 
i ae eae 278 597 
Federal District ....... 13,936 97,500 
Maranhao 345 226 
Matto Grosso 242 1,450 
Minas Geraes ....... 2,069 5.516 
eee 962 4,229 
Parahyba ..... 541 39R 
0. Uae 1,130 1,505 
Pernambuco .......... 790 1,570 
yl ee &4 127 
Rio de Janeiro ........ 2,268 12,845 
Rio Grande do Sul..... 10,710 44,100 
Santa Catharina 447 246 
Sao Paulo 20,640 81,969 
OND bck cs niwiss 116 385 
56,760 255, 605 ) 





revenues and expenses of 61 Class A_ lines which have been under construc- Figures are not available for the states 
telephone companies for the month of tion for some time. This new service, of Espirito, Santo, Goyaz, and _ Rio 
———For the month of May.— —~ -~For the five months ending with May.—, 
Increase nerease 
(or decrease). (or decrease) 
tatio. Ratio 
Per Per 
Number of company stations in service at 1918. 1917. Amount. cent. 1918 1917 Amount. cent 
Oe Wr SS 6be Canta bee oatindosess 7,892,465 7,547,728 344,737 .- <bet@eaudaiee) -sthbewnke head ‘ 
Revenues: 
Subscribers’ station revenues........... $17,893,269 $17,260,727 $632,542 3.7 $88,761,659 $84,412,806 $4,348,853 §.2 
Public pay station revenue............. 1,505,873 1,401,682 104,191 7.4 7,448,497 6,891,659 556,838 8.1 
Miscellaneous exchange service revenue 289,739 262,844 26,895 10.2 1,450,794 1,391,997 148.797 11.4 
of Jee 7,436,152 6,867,418 568,734 8.3 36,007,208 $2,377,148 3,210,336 9.9 
Miscellaneous toll line revenue......... 685,938 625,279 60,659 0.7 3,482,63 3,055,624 377.011 12.3 
Sundry miscellaneous revenues......... 326,693 266,780 59,913 22.5 1, 560; if 1°332°229 228,285 17.1 
Licensee revenue—Cr..............+00- 1,057,558 988,053 oe eee 7.0 5,173,965 4,865,682 308,283 6.3 
Licensee revenue—Dr.............+.+2-- 1,054,987 986,161 8,826 7.0 5,16 1.2 55 4,853,765 307,490 6.3 
Telephone operating revenues........ $28,140,235 $26,686,622 $1,45 3,613 5.4 $13 8 254, 293 $129,383,380 $8,870,913 6.9 
Expenses: 
Depreciation of plant and equipment.. $4,128,580 $4,696,240  *$567,660 *12.1 $20,948,717 $23,264,266 *$2.315 *10.0 
ATL GEMGP BIMIICOMRMOD. 2. cc ccccscvcvecsce 4,127,885 3,736,298 391,587 10.5 19,414,747 17,280,943 2 139'804 12.2 
I NcGcwite ds avowed nneen wasn. 7,308,177 5,852,182 1,455,995 24.9 34,971,302 27,400,881 7. 570,421 27.6 
Commercial expenses ..............-..-- 2,727,885 2,549,132 178,753 7.9 13,458,220 12,441,064 1,017,156 8.2 
yeneral and miscellaneous expenses.... 1,464,157 1,374,617 89.549 6.5 6,612,707 6,132,045 480,662 7.8 
Telephone operating expenses........ $19,756,684 $18,208,469 $1,548,215 8.5 $95,495,693 $86, 519,199 $8,886,494 10.3 
Net telephone operating revenues........ $8,383,551 $8,478,153 *$94,602 *1.1 $42,848, 600 $42,864,181 *15,581 } 
Other operating revenues................. »bat 1,259 "276 21.9 7.755 6,253 1,502 24.0 
Other operating expenses................. a "053 1,165 788 67.6 10,842 6,457 4.285 67.9 
Uncollectible operating revenues.......... 134,186 123,127 11,059 9.0 636,156 641,244 *5 OSS * 8 
Operating income before deducting taxes. 8,248,947 8,355,120 *106,173 *1.3 43,209,357 42,222,733 *1! 87K 4 
Taxes assignable to operations........... 1,874,450 1,626,883 247,567 15.2 9,496,460 7,923,316 1,573,144 19.9 
Cpereting WOO .ccccccccseccccsccessce $6,374,497 $6, 728,237 *$3: 53, 740 *5.3 $32,712 2,897 $34,299, 19,417 *$1, 586,520 *4.6 
*Decrease. tLess than one- tenth of 1 per cent. 




















































Summary of Reports of Class A Companies, Filed with Interstate Commerce Commission, for Month of May and Five Months of 1918. 


May has been compiled by the Bureau of 
Statistics of the Interstate Commerce 
Commission. It also gives the figures for 
the five months ending with May. 

The telephone operating revenues for 
May of these 61 companies amounted to 
$28,140,235, an increase of 5.4 per cent 
over May, 1917. The operating expenses 
were $19,756,684, an increase of 8.5 per 
cent. The net telephone operating reve- 
nues amounted to $8,383,551, a decrease 
of 1.1 per cent from May, 1917. The 


operating income of $6,374,497 was a de- 
crease of 5.3 per cent from that of the 
corresponding month last year while the 
first five months of this year showed a 


says the United States vice-consul at 
Richard P. Momsen, 
May 28, gives telephone communication 
between Rio de Janeiro and Sao Paulo, 
and many other cities of the 
states of Rio de Janeiro and Sao Paulo. 


Rio De Janeiro, 


Santos, 


Grande do Norte, or the Acre Territory, 
where it is probable that the number of 


telephones is negligible. 
Compared with a total of 


phones in 
an increase of about 2 


1907, 


5,205 


275 per cent. 





? 
) 


tele- 
this compilation shows 










A schedule of toll rates has been es- 
tablished, ranging from 1 milreis ($0.25 
American currency) to the nearest city 
to eight milreis ($2) for communication 
with Santos or Sao Paulo for three- 
minute conversations, plus about one- 
third the initial rate for each extra min- 
ute. This company now maintains con- 
nections with over 200 cities in this 
part of Brazil. 





Adds $200,000 to Capital. 

The sum of $200,000 has been added 
to the capital stock of the Piedmont Tele- 
phone Co., with head offices in Gastonia, 
N. C., making a total capital of $600,000. 

This company is one of the most suc- 
cessful in the Piedmont territory. The 
field embraces hundreds of cotton mills 
and is a fertile one for telephones. 








What Is Your Company Doing?r 


Chats About Company Doings. 
By StTaANLey R. Epwarps. 


“Will my spirit snatch the first mo- 
ment of forgetfulness to wander like a 
restless child away?” Suppose, as sug- 
gested in this quotation from the Safety 
First Bulletin of the Texas Telephone 
Co., our spirits really did wander away, 
wouldn’t there be some troubles ensuing 
from such forgetfulness? Imagine it! 

A lineman in San Antonio, Texas, was 
taking out a rusty lag bolt. Iron rust 
blew into his left eye. As a result, his 
eye was blinded for several days and he 
endured severe pain. Apropos of this 
the following from the Safety Bulletin 
is in order: 

“SOMETHING IN THE EYE. 

“What is so precious as the sense of 
sight? 

Can any one afford to experiment with 
the eye? 

Consult a good physician. 

However, cinders, sand and small ob- 
jects can usually—not always—be easily 
removed by simple means.° 

Never rub the eye, as that may cause 
the foreign substance in the eye to 
scratch the sensitive eyeball and also ir- 
ritate the eyelids. 

Keep the eye closed and as quiet as 
possible. In this way tears will accumu- 
late and often wash the particles out ot 
the eye without any further treatment. 

If the body is hidden from view under 
the upper or lower lids, a grain or two 
of whole flaxseed inserted in the eye, 
closing the lids, will often do the work. 
Another method is to catch the upper lid 
by the lashes and pull it away from the 
eveball, at the same time blowing the 
nose.. Another method is to invert the 
upper lid and pick out the foreign sub- 
stance with a clean piece of cloth. 

Do not leave the foreign substance in 
the eye for any length of time; if you 
are unable to remove it immediately go 
to the doctor and have it removed at 
once. This will prevent irritation, which 
will sometimes prove serious and always 
painful.” 





Like all industries, the telephone indus- 
try is short of help of all kinds. En- 
forced conservation of everything is the 
rule. But many people do not realize 
that the telephone service is affected and 
expect to get just as good service as in 
the pre-war days. 

The manager of the Modern Tele- 
phone Co. in his weekly advertisement 
directs attention to the fact that tele- 
phone service is susceptible to present 
existing conditions, just like everything 
else. He believes that the public good- 
will should be cultivated just as much un- 
der governmental operation, if not more 























Waco, Texas: Two linemen drove up to pole in drop 
wagon, got out of same and put their feet on the wagon 
wheel to put on their climbers. Horse became frightened 
and threw the linemen over; the spike from one of the 


climbers pierced the other's foot. 


Result: Disability about four days. Could have 
been avoided by placing their feet on the curb or ground 


to put on climbers. 











“Safety First’? Bulletin of tne Texas Telephone Co. and Associated Companies Tells a 
Story Graphically and to the Point—Actual Occurrences Are Cited as Examples. 








— service, like everything 
else, may go wrong occasionally, espe- 
cially in these days of enforced conserva- 
tion of material and labor. 

It is our aim to make our service as 
nearly perfect as possible, and our opera- 
tors are carefully trained with that object 
in view. 

You can co-operate in making the ser- 
vice satisfactory. When there is anything 
wrong, call up the chief operator at once 
and steps will be taken immediately to 
correct it. 


MODERN TELEPHONE COMPANY 
The Independent Building 


Corner Service and Progress Streets 























The Modern Telephone Co. Runs an Advertisement Each Thursday in the Local 
Evening Paper at a Cost of $4.20. This is the Full Size of the Advertisement. 
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so than in the days of private operation. 

He preaches the doctrine of courtesy 
continually to his employes and does all 
in his power to prevent a “don’t-care” 
spirit from becoming manifest. 


J. J. Veatch, of Paris, Ky., district 
manager Central Home Telephone & 
Telegraph Co., has this to say regarding 
the Fourth Liberty loan: 

“I am very favorably impressed with 
your advertisement on pages six and 
seven of September 28 issue containing 
so many good suggestions with reference 
to helping the Fourth Liberty loan com- 
mittee sell their amount of bonds at each 
different place in the United States. On 
the night of September 26 we held our 
first public preliminary meeting at our 
court house where plans were adopted 
along the lines mentioned in your maga- 
zine. Before we left the court house, 
$250,000 worth of bonds was sold. 

September 28 (this day) was set to 
complete our work and we will finish the 
job today. The work I have done per- 
sonally among our employes seems to 
meet with much appreciation both by 
committees and equally so by the em- 
ployes, as I have made it _ possible, 
through local banks, for most of them 
to purchase bonds. This naturally makes 
them feel that they are actually doing 
something to help ‘Win-the-War.’ 

The main thought in this item is that 
the local or district managers can make 
a much better success of this kind of 
work among his associates and employes 
than any other committee and I hope 
all will read what you say on pages six 
and seven September 28 issue.” 








Since the government assumed control 
and operation of telephones and telegraph 
systems, persons in various parts of the 
country declare that the service is not 
as good as formerly. Naturally, except 
for possibly isolated cases, there can be 
at the present time, no truth in these 
contentions. 

But just to show what is being said 
the following from Duluth, Minn., is 
quoted : 

Telephone Service. 

‘If the recent telephone service is 
any criterion of what it will be when the 
government takes hold of the wires, it 
is a cinch that the patience of the public 
will be sorely tried. It appears that in 
view of the possibility that the govern- 
ment will take over the lines, every tele- 
phone company is letting its equipment 
go to rack and ruin, while the public is 
left to hold the bag and cuss the powers 
that be. But we will welcome the gov- 
ernment’s taking them over—anything for 
a change. It can’t be worse.’—Pine River 
Sentinel-Blaze. 

‘You wrote that especially for us, 
brother. It fits our case exactly. We 
are getting the same brand of service 
ladled out to us here. We don’t pretend 


“ 
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to know wherein the trouble lies—but 
it’s there.—Moose Lake Star Gazette. 

There have been recent complaints of 
the telephone service in many neighbor- 
ing quarters, including Duluth. 

It couldn’t possibly be possible, could 
it, that telephone officials, eager to create 
a prejudice against government control 
of wires with a view to forestalling gov- 
ernment ownership of the wires, would 
let the service get bad just for that 
purpose ?” 

All reports which TELEPHONY has re- 
ceived indicate that telephone men, des- 
pite the absence of official instructions 
direct to them from the government au- 
thorities, are most willing and really 
anxious to co-operate with the postoffice 
department in the furnishing of real good 
service. 

With the prevailing shortage of help 
in all industries, it is not at all surpris- 
ing that telephone service is not as good 
as it might be—but the government is 
not responsible for that. 





Writing from Camp Stanley, Texas, 
John F. Hilscher, formerly wire chief 
of the Corning Telephone Co., Corning, 
Iowa, and R. E. Hardy, formerly wire 
chief of the Farmers & Merchants Mu- 
tual Telephone Co., California, Mo., say: 

“We wish to thank you for your gen- 





He’s Happy in Signal Corps Work. 


erosity in mailing us your valued publi- 
cation during our period of training in 
this camp. Both of us, each a former 
wire chief, have appreciated TELEPHONY 
very much and hope to subscribe for it 
after the war. It has kept us in touch 
with our former profession, with our 
chosen life work. 

We look forward each week with 
great eagerness to see what the govern- 
ment has been doing with regards to 
control. 

Although we are in a radio company, 
always our hearts and thoughts are with 
telephone work, but as Uncle Sam chose 
to put us in radio work, a true patriot 
and telephone man will not complain.” 
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The photograph reproduced on this 
page is that of Private Hilscher—we 


hope to be able to tack another kind of 
title to his name before he is mustered 
out of service when the army has com- 
pleted the job so well started, of making 
the world safe for democracy. 





The public gives full recognition to 
the burdens imposed on many businesses 
because of the war, but because of the 
lack of personal contact between the tele- 
phone operator and the subscriber the lat- 
ter is often inclined to be impatient, much 
more impatient than if it were possible 
to be face to face with the girl who is 
doing her very best to render service un- 
der great difficulties. 

With this in mind, Martin S. Taylor, 
general manager of the Fayette Home 
Telephone Co., Lexington, Ky., has sent 
the following notice to all the subscribers 
of the company: 

“Switchboard Soldiers.” 

“The operator is human; she makes 
mistakes, though not ‘frequently, never 
purposely. She has womanly feelings and 
qualities and is affected by kind or harsh 
words as are other folks. She should be 
regarded as a human being and not a ma- 
chine. 

The stress and excitement of these rush 
days, with the wear and tear and grind, 
sometimes tell upon our nerves and our 
resultant condition is, not infrequently; 
reflected in our manner when we use the 
telephone. This should not be, for these 
are times, surely, when the voice with a 
smile will win. Let’s all remember, with 
kindness, the telephone operator, bearing 
in mind the part she is playing and be 
courteous and gentle in our relations with 
her.” 





Through the courtesy of the Southern 
Indiana Telephone Co., a telephone has 
been installed at the C. & E. I. passenger 
station at Evansville, Ind., for the use of 
the Red Cross canteen workers there. 
The canteen has established a booth at 
the station for use in serving cigarettes 
and candy to soldiers as 
through the city. 


they pass 


Women Take Tests for Police 
Operators. 

A special examination was held recent- 
ly in Baltimore, Md., for positions as 
telephone and signal operators at the va- 
rious station houses of the city. Thir- 
teen of the 17 applicants were women. 

This was the first time in the history 
of the Baltimore police department that 
women participated in the examinations 
for operators. Because of the shortage 
in man-power it has become imperative 
to open the competitive examinations for 
women, and although some objection was 
raised as to the advisability of employing 
women as telephone and signal clerks, 
it is nevertheless very probable that a 
number of the women will be appointed. 
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Senator O. F. Berry, president of the 
Mississippi Valley Telephone, Co., Car- 
thage, Ill., in an article in the local news- 
paper, addressed “To Telephone Sub- 
scribers,” tells of the effect of war condi- 
tion on telephone service. Says he: 

“Recently a number of people have said 
to me: ‘I do not always get as prompt 
service as I used to get. What is the 
reason, if any?’ 

It is not strange that this question is 
sometimes asked and I am glad to answer 
it. In the first place, the war activities 
and other matters have increased the talk- 
ing over the telephone very largely. Our 
Iccal lines are used at least 3344 per cent 
more than they were a few months ago. 
The work has been gradually increasing 
for more than a year. 

We sent on last Friday over 200 mes- 
sages, long distance. That is double the 
amount that the company has ever sent 
itt one day prior to one year ago, when the 
increase began. The reason you frequent- 
ly have to wait for long distance messages 
is that the government gives all war activ- 
ities or official messages preference, and 
the ordinary message is only taken care 
of after that. ‘ 

The several war activities in the county, 
namely, the Red Cross, Liberty Bond 
Loan, Y. M. C. A., Salvation Army Drive, 
State Council of Defense, are all con- 
stantly using the telephone. 

We are also having the same trouble 
securing operators as banks have in get- 
ting clerks, stores help, lawyers and busi- 
ness men stenographers. It takes a much 
longer time for a telephone operator to 
learn to give efficient service than it does 
any one to keep books or to sell goods, or 
even to run a typewriter, and one-half of 
our operators in Carthage, and to a con- 
siderable degree in our other exchanges, 
are new. 

I submit to our subscribers who employ 
help, if much of it is not new, and whether 
or not you are able to furnish as efficient 
service or are getting the same class of 
service as you did a few months ago. It 
appears that more perfection is required 
of the telephone company than of almost 
any other, and as a rule, we furnish it. 
If the water is shut off for several weeks, 
or the power company is unable to furnish 
light or power continuously, we make but 
little complaint and pay our bills just the 
same. 

We have increased quite largely the 
pay of our operators and other help. 
Telephone supplies of every kind are 
from 50 to 200 per cent higher than they 
were a year ago, yet I call attention that 
your telephone rate has not been increased. 

The importance of the telephone is 
manifest from the fact that the govern- 
ment has taken the telephone systems over 
in order to assist in winning the war. The 
only information as yet that we have from 
the government in relation to the service 
is that it will probably direct us to dis- 
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continue certain classes of service, and 
may abolish all free service. 

In view of the fact stated herein, we 
ask all persons to avoid unnecessary talk- 
ing over the telephone. Our operators at 
all points are asked a great many times 
every day: ‘What time is it?’ To answer 
takes the operator’s time, the same as a 
message. We ask that this be discontinued. 
In all the cities the utilities commission 
has directed exchanges to refuse to give it. 

We are trying to give the very best serv- 
ice possible. We ask your assistance. 
Will you be as patient and as considerate 
of the telephone operators and service as 
we are with all other matters of a similar 
character? If any of our subscribers 
have any suggestions to make we will be 
very glad to hear from you.” 





In its publicity campaign preceding an 
increase in rates, the Lake County Tele- 
phone Co., Eustis, Fla., used slides at the 
moving picture theaters. The slides con- 
tained typewritten matter of which this is 
a sample: 


Groceries, meat, all foodstuffs, cloth- 
ing, shoes, drugs, hardware, have all ad- 
vanced 50 to 100 per cent. Telephone 
rates will advance only 20 to 30 per cent 
on July 1. 

The purchasing power of the dollar you 
pay us today only averages about half 
what it did three years ago. 

Our costs having advanced so greatly, 
the selling price must also. 


Sometimes several slides were utilized 
te set forth the impression desired, for 
instance: 


WHat Is A TELEPHONE WorTH? 
“Baby sick at midnight, 
Mother all alone, 
Cannot leave her darling, 
Has no telephone.” 
* 


When a human life is saved now and 
then, the price would mount pretty high, 
if you were to pay what it is worth. 


There might be a schedule of prices 
arranged and different values set on the 
various members of the family beginning 
with baby and tapering off with mother- 
in-law. 

Besides its life-saving value, there is 
the saving of time, energy and _ shoe- 
leather. A good home saved from fire 
would be the consideration in some cases. 


Wuat Is A TELEPHONE WorTH? 

Indeed, it is hard to estimate its value— 
as hard as to estimate the value of a 
drink of water. The value of a drink of 
water to a man in a desert and to a man 
in a flood, would vary considerable. 

The telephone, however, is worth more 
than its cost to anyone. 

Thank you! 


Here is a slide arguing against free 
service between exchanges: 


If the Lake County Telephone Co. 
owned only the local exchanges and the 
Bell company the connecting toll lines, 
would any of you expect free service over 
these Bell toll lines? 
wouldn’t! 

Then why deny us the right to charge 


Of course, you 
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for this service, when it is shown that 
both toll lines and exchanges are operated 
without profit? 


Financial statements, costs of telephone 
material compared with prices of 1915, 
the rates authorized by the railroad com- 
mission and other data were presented 
on the slides. 

A tribute is paid the railroad commis- 
sion on this slide: 


No CAMOUFLAGE BOOKKEEPING. 

By hocus-pocus methods of accounting, 
we might, possibly, deceive you and the 
public, but we couldn’t hope to deceive 
the experts of the R. R. Commission who 
know more about the telephone business 
than we do. The new rates will yield 
only a small return on the actual money 
invested in the plant. 


By use of a Radio mat-slide, the com- 
pany made up a number of slides, each 
bearing a special message. 





An instance of how rural party lines 
may be tied up through the practice of 
free county service by the parties using 
the lines for long conversations was re- 
cently related in the Lake Wilson Pilot, 
of Lake Wilson, Minn. 

Here is what it said: 

“In Murray county it looks as if the 
day of free telephone service would soon 
be a thing of the past. 

There has been some complaint on the 
telephone service lately, some of it due 
to the operators, some due to the man- 
agement being unable to secure necessary 
materials, and some due to the party 
using the telephone line. 

Seventy per cent of the long distance 
messages out of Lake Wilson last month 
were cancelled owing to the fact of the 
enormous amount of business carried by 
the through wires. 

Telephone users are to blame a good 
many times for poor service. On the 
day following the Tyler disaster, several 
towns had to be isolated from Slayton. 

It was actually impossible to get any 
service. Everybody wanted to tell some- 
one else about the cyclone. 

A man in Holly township wanted to 
talk to a party in Moulton township. He 
called up Currie. The Currie operator 
called up Slayton. The Slayton operator 
called up Lake Wilson and the Lake Wil- 
son operator called the party’s house. 

He was out near the barn so the line 
was held for 20 minutes so the party 
called could get to the telephone. The 
Holly man said, ‘I wanted to tell about 
the big cyclone at Tyler.’ The other man 
answered, ‘I heard about it two hours 
ago.’ 

That little conversation held three op- 
erators and three different lines over 40 
minutes in making that call. And the 
man in Holly would have complained of 
poor service if he had not got his Moul- 
ton party—yet for 40 minutes no one 
else could talk on those four lines.” 





Biographical and Personal Notes 


Frank Binkley, manager of the United 
Telephone Co., of Bellefontaine, Ohio, 
has enlisted in the Signal Corps of the 
United States Army. 


Major A. H. Griswold, formerly plant 
engineer with the Pacific Telephone & 
Telegraph Co., San Francisco, Calif., is 
listed among the engineers in France who 
have applied for authority to organize a 
section of the A. I. E. E. among the 
American overseas forces. A large num- 
ber of Institute members are now in 
France and there are about 300 engineers 
stationed in the immediate vicinity where 
it is proposed to establish the headquar- 
ters of the section. It is reported that 
excellent work is being done by Major 
Griswold in France in the organizing of 
telephonic communication, which is large- 
lx in his hands. 


John A. Pratt, secretary of the Wis- 
consin State Telephone Association and 
treasurer of the Mencmonee Falls Tele- 
phone Co., of Menomonee Falls, Wis., 
was born in Stoughton, Wis., in 1870. 
After graduating from the University of 
Wisconsin in 1894, he taught school and 
for a number of years was principal of 
schools at Prairie du Chien, Wis. He 
was also engaged in the banking business 
at Menomonee Falls for eight years 
and is still a director of the Citizens 
State Bank of that city. 

In 1906 Mr. Pratt entered the tele- 
phone business, purchasing a _ one-half 

















John A. Pratt, Menomonee Falls, Wis., 
Secretary of Wisconsin State Tele- 
phone Association. 


interest in the Menomonee Falls com- 
pany, holding the office of secretary and 
treasurer. In addition to his present 
duties as treasurer, he has recently been 
engaged in organizing the state into 


districts for the supervision of account- 
ing work. 

He is a charter member of the state 
telephone association and was president 
ef the association from 1910 to 1912. 
He is a member of the Milwaukee City 
Club and the Madison Club. 

It isn’t a hard matter for “J. A.” to 
make friends—it’s just natural to him to 
do it. While he’s mentioned to 
us that he has befriended anyone, yet 
we have a suspicion that more than one 
person has most grateful feelings toward 
him because of some acts of kindness or 
consideration on “J. A.’s” part—that’s 
typical of him, too. 

J. A. Davenport, of Ash Grove, Mo., 
has sold the Ash Grove telephone prop- 
erty to W. P. Meismer, of Lone Wolf, 
Okla., and has accepted a position with 
the Farmers Mutual Telephone Co., of 
Harlan, Iowa. Mr. Meismer took 
session of the Ash Grove 
September 1. 

H. H. Smith, who for the past 17 
years has been employed as manager of 
the Prospect Telephone Co. at Prospect, 
Ohio, has resigned to accept a similar 
position with the Antelope Valley Tele- 
phone Co. at Lancaster, Cal. Prior to 
going to Prospect, Mr. Smith was for 
four years manager of the exchange at 
Delaware, Ohio. 

Robert L. Parker, general manager 
of the Mutual Telephone Co., of Traer, 
lowa, is a native of that state. He was 
born in 1876 at Gilman, lowa, and ac- 
quired his education in the public schools 
and Grinnell College. 

In 1900 Mr. Parker organized several 
telephone companies in central Iowa. 
The following year he spent in Calhoun 
county, promoting a rural tele- 
phone system for P. C. Holdoegel, of 
Rockwell City. In 1902 he purchased 
the telephone exchange at Gladbrook and 
later he entered into partnership with 
Jas. H. Shoemaker, of Waterloo, Iowa, 
and purchased the exchanges in Rein- 
beck and Traer. 

The Gladbrook, Reinbeck and Traer 
properties were later consolidated into 
the United ‘Telephone Exchange. In 
1908 the property of this company was 
sold to the Mutual Telephone Co., of 
Traer. Following the sale of these prop- 
erties, Mr. Parker promoted an Inde- 
pendent telephone system near Des 
Moines, Iowa, building exchanges in 
Prairie City, Mitchellville, and Altoona. 

In 1911 he took the general manage- 
ment of the Mutual Telephone Co., of 
Traer, which he reorganized and placed 
on a sound financial basis. Since that 
time the company has been paying good 
regular dividends. It operates nearly 
2,000 telephones. 

In addition to managing the telephone 
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never 


pos- 
property on 


Iowa, 


properties at Traer, Mr. Parker devotes 
considerable of his time to the real estate 
business. 

His hobby is reading philosophy and 
he is always ready for an argument. A 

















Robert L. Parker, Traer, lowa, General 
Manager, Mutual Telephone Co. 


business man is “R. L.,” and of 


the practical type too. It is not difficult 
for him to details 


good 
master although he 
does not say much about what his plans 
are—he prefers to keep the other fellow 
guessing. Yes, he’s a sociable chap and 
likes to meet and entertain his 
when they are in town. 


friends 


Obituary. 

Edward Corrigan, general 
tendent of trafhe of the Chesapeake & 
Potomac Telephone Co., died September 
19. He had been ill for several months 
and only recently underwent an operation 
at the Johns Hopkins Hospital for tumor 
of the brain. 

As traffic manager Mr. Corrigan had 
supervision of all the Bell operating 
forces in Maryland, the District of Co- 
lumbia, West Virginia and Virginia, and 
he was known to thousands of employes 


superin- 


as a man of unflagging energy, great ex- 
ecutive ability and unfailing kindness. 
He knew the telephone business from 
the ground up and was a veteran in the 
service. Born just 49 years ago in New 
York, he entered the telephone service as 
soon as he left school, being one of the 
telephone boys used 
employed 


before girls were 
His promotion 
was rapid, and he was sent to Washing- 
ton as superintendent of traffic for the 
Chesapeake & Potomac Telephone Co. in 
1904. In 1909 he was transferred to Bal- 
timore, and in 1913 was made the com- 
pany’s general superintendent of traffic. 


as operators. 











The Trailer as Transportation Aid 


Conditions Bringing About Unusual Strain on Railroads and Their Relation 
to Motor-Truck Efficiency Development—Trailer Effects Maximum Haulage 
Performance of Truck—Savings Through Use of Motor-Truck Trailers 


The present transportation demand be- 
ing made on the railroads—not only on 
account of the immense number of troops 
being moved, but the quantities of ma- 
terial and supplies which also have to be 
carried over the railroads in connection 
with actual troop movements—is_ well 
known, and an unusual strain upon the 
ordinary transportation facilities of the 
nation. 

In addition to the troop and army sup- 
ply overload on the railroads we have 
also the immense amount of war mate- 
rial. and supplies which are being rushed 
to tide water to make up shipments to 
the allies. These conditions put the 
transportation of ordinary industrial 
products over the railroads inte a very 
unsettled and unsatisfactory condition. 

Freight rates have all been increased 
and there has been a very sharp advance 
in short-haul charges in an effort on the 
part of the authorities to keep down, to 
the minimum, transportation of ordinary 
supplies. 

Every war in the history of the world 
has brought about an unsettlement of 
ordinary conditions, to meet which many 
devices and appliances have been de- 
veloped and brought into general use in 
a manner which did not seem possible or 
practical in the piping times of peace. 

One of the after-advantages of the war 
seems to be that it shakes men and things 
from the rut in which they had settled 
and brings new forces into play which 


By L. E. McGlaughlin 
Sales Manager, King Trailer Company 


war is the development to its full effi- 
ciency and general employment of the 
motor truck as a power unit for short 
hauls. 

I speak of the motor truck as a power 
unit, advisedly. The motor truck on the 


motor truck we must use it in connec- 
tion with the trailer, as the trailer 
enables us to get maximum performance 


-as a haulage proposition out of the motor 


truck. Investigation and actual perform- 
ance has proved that the average truck 














Semi-Trailer With Full Load is as Easily Handled as Truck Alone. 


short haul represents to this form of 
transportation just what a locomotive rep- 
resents to the railroad. It is fundamental 
as the force of gravity “That it is easier 
to pull than to carry.” Evidence is to be 
secured from sources farther back than 
the building of Egyptian pyramids. The 
materials of which they are built were 
“trailed” rather than carried. The steam 
engine and its train, the boat tug and its 
barges are modern examples of the 





Pole Trailer Will Carry Any Length and Size of Poles. 


always results. advantageously to the na- 
tion as a whole. 

The most important advantage we will 
gain from the chaotic conditions of rail- 
road transportation caused by the present 


trailer principles. And now the motor 
truck has shown itself successful and de- 
cidedly efficient as a tractor. 

This all leads to the conclusion that 
to obtain the greatest benefit from the 
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supplies drawback. pull sufficient to haul 
about three times as much as it can carry. 
Thus, a truck rated at one-ton carrying 
capacity will haul a semi or pole trailer 
with three times this load, or three tons. 
And the load on the trailer will be taken 
care of under practically all of the con- 
ditions under which the truck alone could 
carry only one ton. The average two- 
ton truck with an appropriate trailer will 
handle a six-ton load under normal con- 
ditions, and a three-ton truck a nine-ton 
load. 

Each type of trailer—two wheel and 
four wheel—has its definite uses and ap- 
plication, but the two-wheel trailer meets 
much the greater number of hauling con- 
ditions. It is handier, more compact and 
the semi-trailer and truck combination is 
considered a single unit and in this direc- 
tion fully complies with city, state and 
county ordinance. The semi-trailer does 
not require an extra man to handle it 
under any circumstance as it can be 
backed and turned very easily by the 
truck driver alone. 

The turning radius of the six-wheel 
unit—that is, the truck and the semi- 
trailer—is no greater than that of the 
tractor-truck itself and it can be han- 
dled in practically the same space. The 
backing is accomplished in exactly the 
same manner as with a horse and wagon. 

These features are immensely impor- 
tant when the truck and trailer are to 








October 5, 1918. TELEPHONY 37 





Creosoting Increases Life and Value of 
Telephone Poles— 


Treated Poles have a greater life and consequently represent 
a better investment. 





Some argue the Brush Treatment (or one of its modifications, 
such as mopping, spraying or pouring) is merely a ‘‘make- 
shift’’—xnevertheless its proper application will result in an 
a saving of 15% in the annual cost of poles. 


. Hi 


il ae i) I es 
i . ids i tem, 2.e., alternate hot 


! | : a a4 oor ees 
= | fl CarbosotaCreosoteOil, [ 





is, of course, the most 
efficient for cedar and 
a } EDO My ae Oe nue ! chestnut poles, but it 

i hy rade vinyl i! OFT iN must be applied strictly 
Geese € ys = ccordaace with 
specifications that will 
assure results, namely, an cilia of 75% of the sap-ring. 
Carbosota Creosote Oil is the standard for non-pressure treat- 
ments. It conforms to specification No. 128 of the U. S. 
Shipping Board Emergency Fleet Corporation, also specifica- 
tion R-828-A of the United States Railroad Administrations. 


(Green wood cannot be effectively creosoted by non-pressure processes. It Brush Treatine—Usine Spraying Machine tnsieae 
should be air-dry. In regions of moist, warm climate, wood of some species ‘a of Paint Brush or Mop 
may start to decay before it can be air-dried. Exception should be made in 

such cases, and treatment modified accordingly.) 














Technical service. specifications, etc., may be obtained gratis by addressing nearest office. 
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New York Chicago Philadelphia Boston St. Louis Cleveland can ae 
Cincinnati Pittsburgh Detroit Birmingham Kansas City 
Minneapolis Salt Lake City Nashville Seattie Peoria Atlanta 
Duluth Milwaukee Bangor Washington Johnstown Lebanon 
Youngstown Toledo Columbus Richmond Latrobe Bethlehem Elizabeth Buffalo Baltimore Ln 
THE BARRETT COMPANY, Limited: 
Montreal Toronto Winnipeg Vancouver St. John, N. B. Halifax, N. S. Sydney, N. 8S 
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Commercial Plant for Cre scoting Poles by the Open-Tank System &”"240'0" N.W. Cedar Poles on line of Fort Dodge, “Des Moines and Sou hern Railway 
Brush Treated with Carbosota Creosote Oil (Couriesy the MacGillis & Gibbs Co.) 


i’lease tell the Advertiser you saw his Advertisement in TELEFHONY. 
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operate in cities or when cramped quar- 
ters can only be allowed for loading. 
Rough, winding loads also indicate the 
use of the flexible semi-trailer over the 
four-wheel trailer. 

The axles on the King semi-trailer are 
scientifically and carefully placed in order 
that only 30 per cent of an evenly bal- 
anced load be supported by the tractor- 
truck. That is sufficient to insure trac- 
tion for the whole unit and yet takes the 
excessive strain off the truck suspension. 
Seventy per cent of the load is borne by 
the “dead axle” of the trailer and, of 
course, the trailer is constructed purely 
and simply as a weight carrier. This 
means that the heavy part of the load is 
placed where it belongs. The result is 
slower depreciation of the truck invest- 
ment. 

Now the question of economy is one 
which is uppermost in everyone’s mind at 
the present time, and I will deal with 
the trailer from the standpoint of 
economy and saving. 

The first cost of the truck and semi- 
trailer effects an average saving of 35 
per cent in comparison with the cost of 
a single standard truck of the same car- 
rying capacity as the truck and semi- 
trailer. Actual experience has shown 
that use of the proper trailer with the 
truck adds less than 15 per cent to the 
maintenance of the truck alone. This 
means a continual saving of 10 to 20 
per cent in comparison with a single truck 
of the same capacity as the six-wheel 
unit. 

Then we have the increased value 
which you are able to obtain from the 
truck when it is working in connection 
with a semi-trailer. This increased haul- 
age capacity should, of course, be counted 
as an actual saving. For instance, there 
are in the country, at the present time, 
approximately 435,000 trucks in use with 
an average capacity of two and one-half 
tons each. If each of these trucks was 
connected with a semi-trailer, the in- 
creased hauling would be equivalent to 
5,000 trains of 55 cars each. 

The semi-trailer can be used in relays, 
which means a still further increase in 
the hauling efficiency of your truck, be- 
cause, while one trailer is being loaded 
at one end of the trip, another trailer 
will be discharging its load at the 
other end, and the truck itself will be 
either delivering a loaded trailer or re- 
turning an empty trailer after re-loading. 
This means maximum work being ob- 
tained from the motor truck at a greatly 
accelerated speed in hauling which, of 
course, in these times means making your 
truck a much more profitable investment. 
Whenever the hauling proposition is one 
of loading at one common point and the 
delivery at another, this relay system will 
prove of immense value. 

If more than one loading station is 
used additional trailers can be operated 
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to advantage. Two typical examples 
would be lumber hauling from the woods 
to the mill and parcel delivery from de- 
partment store warehouses to distribut- 
ing stations. These, of course, are but 
two typical instances where valuable re- 
sults may be secured in the use of trail- 
ers in relays. Wherever the load is made 
part of a large number of parts “a mul- 
tiple piece of load,” whenever for any rea- 
loading or unloading consumes a 
great deal of time or whenever the whole 
load goes to one destination, hauling 
costs will be*cut to the lowest possible 
minimum by the use of semi-trailers in 
relay. 

The trailer is not only logical in theory 
but it has proven itself practical and ef- 
ficient in practice. If you have a haul- 
age problem, the King Trailer Co. keeps 
a staff of competent haulage engineers 
whose services, counsel and advice are at 
the disposal of anyone who is interested 
in the trailer proposition. 


son 


A Kellogg Booklet on Modern Cen- 
tral Office Practice. 


The Kellogg Switchboard & Supply 
Co. has prepared for distribution to the 
telephone field a 24-page booklet on the 
instantaneous recall switchboard, entitled 
“Modern Central Office Practice.” 

“Modern Central Office Practice” is an 
address given by the company’s chief engi- 
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Cover of New Kellogg Booklet. 


neer, H. D. Currier, at a telephone con- 
vention earlier in the year, which has 
been repeated at other conventions by 
request. 

The purpose of this booklet is to point 
out some of the features which have 
Leen incorporated in central office switch- 
board design within the past five years. 
The practice outlined has particular ref- 





Vol. 75. 


No. 14. 


erence to switchboards designed for sin- 
gle office districts. 

The author proves that the modern 
central office switchboard should not be 
classed as it is—manual, automatic and 
semi-automatic—but on the basis of act- 
ual accomplishment. There are several 
fundamental definitions of service and 
these may be divided under the follow- 
ing subjects: Automatic ringing, auto- 
matic listening, secret service, automatic 
peg count, call distribution, instantaneous 
disconnect, instantaneous recall, dark 
keyshelf and revertive ringing tone. Each 
of these definitions is explained in detail. 

Especially at this time is this brief out- 
line of the vital points of “Modern Cen- 
tral Office Practice” pertinent, and it is 
a subject that should appeal to all tele- 
phone men, especially those operating 
common battery exchanges. 

Send requests for this booklet to Kel- 
legg Switchboard & Supply Co. 


Annual Report of Nebraska 
Farmers’ Association. 

The annual report of the Hamilton 
County Farmers’ Telephone Association, 
with headquarters at Aurora, Neb., 
shows a gross revenue for the last year 
of $51,977 and a net operating income of 
$9,633. J. L. Evans is president and 
manager of the association and W. M. 
Woodward, secretary and treasurer. It 
operates nine exchanges, with a total of 
2,482 telephones. 











ASSETS. 
I fo 3 Scarce Sins Doan Saat a a $ 2,187 
NN 5 xs so a oa a shw wiaian 5'd dee 11,260 
Exchange central equipment 11,445 
Exchange aerial equipment 58,850 
Subscribers’ stations ........... 11,697 
RUGHY COUINMIENE .... 20520000 975 
Material and supplies .......... 3,302 
Cash on hand and in bank ...... 3,347 
Accounts receivable ............ 2,401 
SE ei coc lacacak tinsel $105,464 
LIABILITIES. 
NE ME ss dieieievesaam 42.195 
POOUMIS PAVAVIS .... osc ccccee 1,103 
SS, ee 61,950 
Revenue tax unpaid ............ 216 
MS a auc ainneektnaaes $105,464 
EARNINGS. 
Rr ree tee $10,036 
Subscribers’ stations ............ 41,275 
Switching receipts ...........2. 441 
i eae er eee 225 
A At pe oS. rad ne a $51,977 
OPERATING EXPENSES. 
DNS 56 bow eisce Seanad $12,500 
ot pci bie asp eos ous 18,395 
EEA Speen ee ener fo 11,449 
SS ila ai is sng hase ar eed $42,344 
Operating income ............-. $9,653 
 < errr 319 
eee $9,314 


The company has a settled policy of 
never paying dividends, which accounts 
for the large surplus reserve and the ex- 
cess of property account over capital 
stock. 
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Blow-Rite Tubular Fuses for 
| every Kind of Telephone Protector 


i When ordering fuses specify the code number of the protector to insure selection of correct fuse. 


FF sccarate fe fuse wire has great tensile strength and 








accurate fusing characteristics, so that you are sure 
to receive perfect fuses when Blow-Rite is specified. 








Tip 13/64” diameter—made in two lengths as follows: 
We. BF Week. ccccccesececs 4%” shoulder to shoulder i we Cn dksd:hesenpan ees 3” shoulder to shoulder 
No. 28 Porcelain ......... 4%” a wes ve No. 30 Porcelain ............ 3” y “ “ 
i Se ND enedasenasveus 4%” - “ “ es GE BEE dicencvscwceens 3” “ “ “ 










Ce fos ae mao ET, 


en cet ikon fe ee Roel 
E ® Soa 7a 


Tip 11/64” diameter—made in three lengths as follows: 
No. 3 Wood....4 3/16” shoulder to shoulder No. 6 Wood....3%” shoulder to shoulder 
No. 5 Wood.. 2%” No. 35 Porcelain 3%” 








Tip %° Cingptee~-mnade in two lengths as follows: 
Sr Be FO. stones centedeewcaws ” tip to tip NO. 438 W00d .occcrcccccsesseesee 3%” tip to tip 





Tip %” diameter—made in three lengths as follows: 
|. Sree . shoulder to shoulderNo. S Wee ssccex 31/16” shoulder to shoulder 
No. 36 Fibre .......... 4” No. 38 Wood ...... 2 5/8” 7 ? = 





Flat fuse—wire lies in open slot. 
No. 44 Flat Wood Fuse .........-.+.- coeccveceooccoccecsd He” Overall 


Reliable Electric Co, a 





De Ms new 0 6nd 6060000406 9 4050 cde e Geseseaewen ee overall 
BO. FD Ps. ob cc bcc hebeweedbaga b4.00b6000 0606246064008 3%” 





Fibre fuse with nutted ends—made in two lengths as follows: 
dn Ciencaa as baad Stee cain eoedada a eened ee Keebar es 3%” shoulder to shoulder 
No. 55 Fibre ” “ o “ 


able Etectrte CA 


=) 





7/16” hexagon nut—8 /32” threaded ar 
PP Nh 6s caseamncees oe sceted ¥s vebsenaes / cecessaedeasen 41/16” shoulder to shoulder 


Reliable Electric Co. 


Chicago 





%” fibre telegraph fuse—made in two lengths as follows: 


WO. TS GLID GUAPO. ..cccciccsscers 4%” long No. 80 1 to 10 ampere........--.+-. 4%” long 
No. 79 8/10 ” Cesdeneesaweseus 5%” “* No. 81 1 to 10 ee een sbebnee ene 5% 
Wood os Fibre -- Magnesia (Unglazed Porcelain) 





Perhaps we can save you money. Undoubtedly we can supply excellent fuses. 


Reliable Electric Co., 411-417 S. Sangamon St., Chicago, U. S. A. 

















Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and In- 
corporations. 

BELLEVUE, IJowa.—The Lamotte-Cotton- 
ville Telephone Co. has been incorporated 
with $1,200 capital stock. L. L. Littlefield, 
of Bellevue, is president and W. M. Hayes 


secretary. 

Barrett, Minn.—The Barrett Rural 
Telephone Co. has filed articles of in- 
corporation with $5,000 capital stock. 
The incorporators are August Miller, 


president; F. W. Powers, vice-president ; 
H. J.°- Wilson, secretary and treasurer, 
J. O. Hogan, E. P. Erickson and Julius 
Maanum, all of Barrett. 

Brainerp, Minn.—The Brainerd & 
Southern Rural Telephone Co. has been 
incorporated with $7,500 capital stock by 
Theo. A. Hart, president; Walter 
Caughey, vice-president, and Theo. H. 
Pentz, secretary-treasurer, all of Brainerd. 

Crookep Creek (Houston County, no 
postoffice), Minn.—The New Albin & 
Crooked Creek Farmers’ Telephone Co. 
has been incorporated with a capital stock 
of $875. New Albin is located in Iowa 
near the state line. The officers of the 
new company are: President, Wm. H. 
Wrinnecke; vice-president, Julius New- 
man; secretary, Ben Roth; treasurer, 
Philip Elshenner, all of Crooked Creek. 


Puitrrook, Minn.—The Batavia Rural 
Telephone Co. has filed articles of incor- 
poration with $10,000 capital stock. The 
incorporators are L. Riemer, president; 
Edw. Zappe, secretary-treasurer; Geo. 
Smith, vice-president, and Jay Tyrrell, all 
of Philbrook. 

Hittsporo, On10.—The Highland Coun- 
ty Telephone Co. has been incorporated 
with $1,200 by Charles S. Maltby, W. C. 
Newton, D. H. Morris, L. J. House and 
Sherman B. Randall. 


Atva, Oxta.—The Alva & Green Val- 
ley Telephone Co. having a capital stock 
$1,050, has been incorporated by C. Y. 
Boswell and H. A. Chaffee, of Alva, and 
W. G. Hunt, of Avard. 

TonKAWA, Oxta.—The Autwine Tele: 
phone Co. has been incorporated with 
$500 capital stock by Theodore Esch, of 
Tonkawa, J. A. White and J. H. Thorn- 
ton, of Ponca City. 

Burke, S. D—The Ponca Valley Tele- 
phone Co. has been incorporated with 


$10,000 capital stock by A. J. Smith, J. E. 
Rogers and W. S. Graham. 

CoLLIERSTOWN, Va.—Articles of incor- 
poration have been filed by the Rockbridge 
Mutual Telephone Co. with $5,000 capital 
stock. The incorporators are Alfred Mc- 
Cordle, president, and W. A. Tribbett, 
Jr., secretary. 

Upton, Wyo.—Articles of incorpora- 
tion have been filed by the Soda Butte 
Telephone Co. with $5,000 capital stock. 
The directors elected for the first year 
are A. L. Carson, R. C. Rankin, G. A. 
Schuette, E. R. Wellman and H. P. 
Poellot. 

Elections. 


SHELBYVILLE, Itt.—At the annual meet- 
ing of the Queen City & Shelby County 
Mutual Telephone Co., Sidney B. Carr 
was elected to the directorate and C. M. 
Fleming and J. K. Killam were re-elected. 
The other directors are L. R. Pauschert, 
I. M. Hopkins, A. L. Ward, W. A. Storm 
F. O. Bisdee and I. S. Storm. Officers 
for the ensuing year were elected as fol- 
lows: President, J. W. Killam; vice- 
president, L. R. Pauschert; secretary and 
manager, C. M. Fleming; and treasurer, 
W. Walker. 

KANDIYOHI, Minn.—At the annual 
meeting of the stockholders of the Kan- 
diyohi County Telephone Co. the follow- 
ing officers were elected for the ensuing 
year: President, Frank Nelson; _ vice- 
president, P. J. Haley; secretary, Nels 
Norell; treasurer, F. G. Handy. 

Butter, Pa.—The Peoples Telephore 
Co. of Butler has elected officers as fol- 
lows for the ensuing year: Daniel Youn- 
kins, president; J. H. Troutman, vice- 
president; T. M. Baker, secretary; T. J. 
Shufflin, treasurer; J. E. Forsythe, gen- 
eral superintendent. 

CotumsiA, Pa.—The Columbia Tele- 
phone Co. held its annual meeting recent- 
ly and elected the following directors for 
the ensuing year: Mrs. Esther F. Young, 
Charles E. Taylor, Dr. S. S. Mann, Capt. 
C. E. Lenig, Samuel W. Hinkle, Horace 
Detwiler and Charles Filbert. The board 
organized by re-electing the followine 
officers: President, Mrs. Esther F. Young; 
secretary and treasurer, Charles E. Tay- 
lor; general manager, H. A. Oberdorf. 

Harrispurc, Pa—At the annual meet- 
ing of the stockholders of the Cumber- 


land Valley Telephone Co., W. J. Lescure 
was elected president, and Charles A. 
Kunkel, vice-president. O. K. Kines was 
elected as secretary-treasurer and Cam- 
eron L. Baer, general manager. All are 
residents of Harrisburg. S. W. Foulkes, 
of Philadelphia, was elected as chairman 
of the board of directors. The board of 
directors is as follows: S. W. Foulkes, 
A. E. Prendergast and James K. Trimble, 
all of Philadelphia; W. J. Lescure, 
Charles A. Kunkel, C. L. Long and W. 
Grant Rauch, all of Harrisburg; Frank 
A. Zimmerman, of Chambersburg, and 
S. W. Shunkwiler, of Lewistown. 


Miscellaneous. 

LocutEL, Inp. (postoffice Fowler).—The 
ownership of the Lochiel telephone sys- 
tem has passed from the hands of A. W. 
Timmons to a company of farmers of this 
vicinity. The new company is_ incor- 
porated for $6,000 and will be known as 
the Lochiel Telephone Co. At a meet- 
ing of stockholders the following board of 
directors was elected: W. B. Chavis, 
Emerson Waller, Frank Nutt and Joe 
Stone. Mr. Chavis was elected president, 
Emerson Waller vice-president and Joe 
Stone secretary-treasurer. There are now 
116 telephones in service. 

Hotron, Kans.—The American Inde- 
pendent Telephone Co. has recently been 
taken over by new owners, one of whom 
is C. B. Ford. Extensive improvements 
will be made to the plant by the new 
owners. A new building will be erected, 
a 1,200-line Kellogg universal switch- 
board will be installed and 7,000 feet of 
underground cable laid. 

HickMan, Ky.—Plans were recently in- 
augurated by the majority of the stock- 
tolders of the Hickman Independent Tele- 
phone Co. to dissolve the corporation and 
cperate under private ownership, the gen- 
eral manager, A. W. Davis, taking over 
the affairs of the company. 

ParkvititE, Mo.—The North Side Tele- 
phone Co. has sold its Farley exchange 
to Charles F. Minnear, who has already 
assumed possession of the property. 

Lexincton, Va—-The Lexington Mu- 
tual Telephone Co. has filed an amend- 
ment to its charter, changing its name to 
the Lexington Telephone Co. N. W. 
Moses is president of the company and 
D. T. Odineal is secretary. 
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The “French” FOLDING DOOR Telephone Booth 


(Patent Pending) 


NON-INTERFERENCE WITH DOORS OF ADJACENT BOOTHS: 
The FOLDING DOOR stops within the booth, consequently, there is 
no interference with adjacent doors when two or more booths are in 


compartment formation. This is one of the many advantages of the 
FOLDING DOOR booth. 


C. B. FRENCH CABINET COMPANY, Inc., Brooklyn, N.Y. 


DISTRIBUTORS 


INCORPORAT 


_ Western Electric Company 


Houses in all principal cities. 


~ 
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